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Terms and Conditions of the INTO UEA Plus Sports package 2023/24

These Terms and Conditions should be read in conjunction with INTO’s Terms and Conditions (see:
INTO UEA Student TCs 2023 24 - final.pdf (intostudy.com)) for the 2023/24 academic year, which should
be considered to have primacy. Expressions defined in the INTO terms and conditions and used in these
Terms and Conditions shall have the meaning as set out in the INTO terms and conditions

1. Eligibility Criteria

1.1 The purchase of the INTO UEA Plus Sports package (“Plus Sports”) is limited to those successfully
confirmed on any qualifying INTO Course at INTO University of East Anglia LLP (“INTO UEA”) due
to commence in September 2023, conditional upon the Student meeting the requirements set
out in the Offer Letter.

1.2 A “qualifying INTO Course” will be deemed to be any pathway (to include foundation,
international year one, and pre-masters) students commencing a three-term course in
September 2023.

Participants of Plus Sports must read these Terms and Conditions carefully and understand them before
purchasing their place on Plus Sports. These Terms and Conditions, along with any offer and the policies
referred to below form part of a wider agreement between the participant and INTO UEA, which will become
legally binding once the participant pays in full all fees due as stated on the invoice supplied to the participant
at the time of application.

2. Applicable Law and Data Protection
2.1 These Terms and Conditions are governed by English law. Both parties agree to submit to the
exclusive jurisdiction of the English courts.
2.2 We will use the personal information that you provide in accordance with the UEA’s Data
Protection Policy and INTO UEA’s Privacy Notice.

3. Payment

3.1 In order to sign up to Plus Sports, students must pay in full, with payment being made to INTO
UEA LLP, a limited liability partnership registered in England with company number 0C332020
and whose registered office is at The Registry, University Of East Anglia, Norwich, Norfolk, NR4
7TJ (“INTO UEA”/”we”/"us” [”our”).

3.2 You will not be considered accepted onto the Plus Sports until payment is made in full. You
understand that Plus Sports fees exclude any additional costs such as travelling expenses, which
you will incur in addition to Plus Sports fees.

3.3 INTO UEA may accept or reject the participant's request to participate in Plus Sports at its
absolute discretion.

4. Duration of the Experience
4.1 Plus Sports will run annually, beginning from September 2023, with certain benefits running until
the end of August 2024 (see paragraph 4.1.2).

5. Nature of the Package
5.1 INTO UEA students that purchase Plus Sports will receive the following benefits package:
5.1.1 Mandatory uea+sport membership and annual subscription to one uea+sport club for
the 2023/24 academic year.
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5.1.2  UEA Sportspark Student Gold membership, providing peak-time access to fitness
facilities, swimming pool, fitness classes and athletics track until 31 August 2024.

5.1.3  Six sessions with a member of the uea+sport Performance Physiotherapy team over the
course of the academic year. Any additional sessions over and above the assigned six
will be chargeable at £40 per session.

5.1.4 A weekly strength and conditioning session delivered by a member of the uea+sport
strength and conditioning team. Should participants of Plus Sports be selected for one
of the uea+sport Performance Sport squads, they will also have access to that team’s
strength and conditioning sessions.

5.1.5 Access to advice from a member of the uea+sport performance nutritionist team.

5.1.6 Invitations to the monthly uea+sport performance and lifestyle workshops.

5.1.7  Four fitness testing sessions per academic year, carried out by a member of the
uea+sport strength and conditioning team.

5.1.8 Branded INTO UEA/uea+sport Plus Sports kit, consisting of performance polo-shirt and
track top.

5.1.9 One educational visit to St George’s Park, Staffordshire.

6. Cancellation and Refunds
6.1 If You have paid in full to be a participant of Plus Sports solely by means of distance
communication (i.e. if up to the point when you signed-up for Plus Sports there has been no
face-to-face contact between you and INTO UEA or INTO UEA’s representative) then you have a
right to cancel your place and receive a full refund of any amounts paid by informing Us in
writing within 14 days of the date you paid. Cancellations should be sent to INTO.admissions-

l@uea.ac.uk.

6.2 If you wish to cancel your place on Plus Sports after you have paid the Plus Sports fee and have
enrolled at INTO UEA, you shall receive a refund minus the charge for the Plus Sports kit.

6.3 If you withdraw before the Plus Sports period due to compelling circumstances beyond your
control such as serious illness, or major family emergency, INTO UEA may, at its sole discretion,
offer to refund recoverable costs and fees already paid by you to INTO UEA. In all cases,
evidence and documentation should be provided to support the case.

7. Withdrawals
7.1 If you fail to comply with any terms and conditions of either INTO UEA or any third party
engaged to provide any aspect of Plus Sports, and/or if you fail to meet the standards of
expected behaviour, INTO UEA may terminate your place on Plus Sports with immediate effect.
No refund shall be due in such circumstances.

8. General Information, Restrictions and Limitations

8.1 Participation in Plus Sports does not guarantee places in particular squads or teams, which is
done on merit alone. INTO Plus Sports students will be treated the same as all other UEA
students and will be expected to participate in trials and selection events that take place at the
start of the academic year.

8.2 Students participating in Plus Sports aged under 18 will be subject to restrictions with regards to
club social activity and will require the consent of a parent or UK-based guardian to participate
in both sporting and non-sporting club activity.

8.3 Students participating in Plus Sports aged under 18 will not be permitted to represent the UEA in
British Universities and Colleges Sport (BUCS) fixtures and events until their 18" birthday. Where
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possible, participation opportunities will be offered in local league structures (subject to league
rules) with uea+sport clubs.

8.4 All students participating in the Experience that join a uea+sport club will also be required to
abide by the University of East Anglia Students Union’s (UEASU) Code of Conduct, in addition to
that in place for INTO UEA.

9. Disclaimer

9.1 Every effort is made to ensure that the content published in any brochure, together with any
material published in any format, is correct at the time of publication. However, from time to
time, there may be occasions where some of the information has changed since the date of
publication. If, in our opinion, we consider that any change has been made which has a material
impact on any offer made to an Experience student, we will inform the student of these changes
in writing. INTO UEA and uea+sport therefore strongly recommends that immediately prior to
making any application to INTO UEA or accepting any offer from INTO UEA, students should refer
to the most up-to-date version of Plus Sports offer, specifications and regulations on the INTO
Study website www.intostudy.com

9.2 Due to unforeseen circumstances or factors beyond the control of uea+sport and/or INTO UEA,
we may have to make variations to the nature of the Experience (as outlined in Paragraph 4), if
such action is reasonably considered necessary. Plus Sports students will be notified as soon as
practicable of any material changes likely to have a bearing on a Sports Plus student’s enjoyment
of the programme.

10. Changes to these Terms and Conditions
10.1 It may sometimes be necessary for uea+sport and INTO UEA to make changes to these Terms
and Conditions. In these circumstances, uea+sport will provide the student with notice of any
material changes to the Terms and Conditions as soon as reasonably practicable.

11. Severance
11.1 Each of the paragraphs of these Terms and Conditions operate separately. If a court finds that
any provision of these Terms and Conditions are illegal, the remaining paragraphs will remain
in full force and effect.

12. Complaints
12.1 If the participant has a complaint about Plus Sports please contact INTO@uea.ac.uk.

13. Notices
13.1 Any notice (or other communication) given in connection with these Terms and Conditions will
be deemed to have been received at 9:00 am on the next business day after transmission by
email.

14. Third Parties
14.1 No third parties may be able to enforce the terms of these Terms and Conditions pursuant to
the Contract (Rights of Third Parties) Act 1999.

15. Liability
15.1 Subject to the following, INTO UEA (including its staff and/or representatives) shall have no
liability to the participant for any loss, damage, costs or expenses arising under or in
connection with these Terms and Conditions except where such loss or damage is directly
caused by INTO UEA (or its staff or representatives). INTO UEA shall not be liable for any loss
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or damage which was not foreseeable. Losses are foreseeable if they are an obvious
consequence of INTO UEA's breach of these Terms and Conditions.

15.2 Where such loss or damage is directly caused by INTO UEA (or its staff or representatives),
INTO UEA’s total liability shall, subject to paragraph 12.1, be limited to 150% of all fees
payable by the participant to INTO UEA for Plus Sports.

15.3 Notwithstanding any other provision in these Terms and Conditions, nothing shall exclude or
restrict INTO UEA's liability for death or personal injury resulting from its negligence or
fraudulent misrepresentation or in any other circumstances where liability may not be limited
under any applicable law.

16. Governing Law
16.1 These terms and conditions, and any dispute or claim arising out of or in connection with it or
its subject matter or formation (including non-contractual disputes or claims), shall be
governed by, and construed in accordance with the law of England and Wales.
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