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 External UAC view – Ground floor, office building in the heart the city centre. Close to shopping and universities 
to enable maximum footfall opportunities. The modern, “Apple” influenced space has a standout visual presence 
that enhances the INTO brand. 

 External UAC view – Located in an upmarket area of Ho Chi Minh City and on the ground floor of the Serepok 
high rise office building, this flagship INTO operation brings together prospective students, local higher education 
institutes, local high schools and agents alike.
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 External UAC view – Superbly presented retail-esque front entrance to showcase the centre and attract 
students. Secondary entrance via the office lobby which leads to the side entrance and lifts to the 
mezzanine floor.

 Internal UAC, reception area – IT savvy, modern and vibrant reception area with a bar table working area for 
students, casual counselling area and storage lockers. The “Apple” inspired interior brings students and educators 
closer together through technology.
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 Internal UAC, reception area – 150x240 display screen on loop 24 hours a day showcasing our university 
partners. The casual multi function area used for discussing study options and CDI workshops. Also on the right 
are the secure storage lockers.

 Internal UAC, reception area – This hot desk space in the reception area allows staff to work side by side 
with prospective students and other visitors. The iMacs are also available to students to do their own research 
or applications.
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 Reception area, student storage – Clean lines, modern and secure. Student lockers to be used for periods of 
self study or during Computer Delivered IELTS testing. Lockers for staff are located in a separate area.

 Reception area – Wifi enabled counselling area and lockers showing the 24/7 display screen that loops our 
university videos. The ground floor area also includes the hot desk area for international officers and INTO staff 
as well as the lift area to the Mezzanine Level.
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 Ground floor, hot desk area – This vibrant and modern hot desk area has plenty of space and available seating 
for future Universities who wish to use the facility. Collaborative or individual work as well as informal meetings 
can all happen here.

 Ground floor, hot desk area – Space for INTO staff and international officers to work and collaborate. The open, 
well lit area provides bar table type seating as well as table-top style. Storage space for brochures is provided 
via the concealed back wall cupboards.



UAC – HO CHI MINH CITY 7

 Ground floor, hot desk area – Bar table style work area on the right and two large table type desks with space 
for 12 people to collaborate and share ideas. More storage space provided via the bookcase which can display 
university collateral.   

 Ground floor, hot desk area – Working side by side, INTO regional staff and hosted University staff can 
exchange ideas and strategies on how to engage with students either through our network of agents in Ho Chi 
Minh City or through the growing number of international school counsellors.
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 Ground floor, office corridor – View of the exterior corridor leading to the staircase (via the orange door) 
and office building lobby. The staircase behind the orange door leads to the Mezzanine Level and additional 
UAC space.

 Ground floor, side entrance and reception – View looking from the back of the facility to the front door 
and the side door on the left. There are two entrances to the UAC via the street and the office building 
(exterior corridor).
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 Staircase between ground floor and Mezzanine Level – Stairwell decorated in on-brand colours in keeping 
with the overall aesthetics to provide continuity between the two UAC floors. 

 Ground floor, exterior corridor – (Left) View from the office lobby with the side entrance to the UAC on the 
left. (Right) View towards the office lobby with the UAC entrance on the right.
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 Mezzanine Level – Staircase doorway on the right opening to the middle of the corridor. The view here is of 
the lounge area and corridor. The lounge area includes soundproofed conferencing rooms which are used for the 
IELTS oral testing. 

 Mezzanine Level – A corridor shot looking into and showing the multifunction facility. This room also doubles as 
the IELTS CDI test taking venue. The end of the corridor showcases further on-brand décor and the fire escape. 
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 Mezzanine Level – Lounge and additional multifunction area with meeting, break out, relaxing and consulting 
areas. Lifts, which provide disabled access, from the downstairs office lobby can be seen opposite.

 Mezzanine Level – Soundproofed, consulting, meeting, interview and IELTS oral testing rooms. On-brand colour 
scheme seen throughout the facility is clearly visible with these rooms.    
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 Mezzanine Level, Interview Room – The interview rooms provide the privacy within the UAC that allows staff 
and students alike to conduct private meetings. These rooms are used for university interviews, IELTS speaking 
tests and internal video conference meetings.

 Mezzanine Level – Situated next to the interview rooms and lounge area. The management office has space for 
up to 4 staff. Currently it’s used by the regional office staff and UAC management team with all the international 
officers student facing. 
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 Mezzanine Level – This view of the management office shows an ongoing meeting in the conference room 
having no effect on the management office. This segregation allows INTO staff an additional space to maximise 
their efficiency across the day.

 Mezzanine Level – Video conference and meeting room. Soundproofed for great acoustics and complete with 
the latest AV equipment and wireless connectivity. This modern VC room allows the RO and UAC staff to stay 
connected with colleagues.
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 Mezzanine Level – The multifunction room can be used by university partners and other stakeholders for 
private presentations, seminars and workshops. It can also be used for academic delivery.  

 Mezzanine Level – The multifunction room provides great visuals, ample room and the latest AV equipment to 
ensure that any engagement has the highest impact. The sofa on the left can be used as a break-out space for 
creative ideas generation.
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 Mezzanine Level – The multifunction room is repurposed with specially designed, collapsible and removable 
desktop dividers to enable the British Council’s Computer Delivered IELTS. These can be safely stored when 
not needed.

 Mezzanine Level – The multifunction room with removable desktop dividers can accommodate 24 test takers at 
full capacity. The ability to engage with and influence future study abroad students is invaluable to any higher 
education organization. 
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