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Application of the Terms and Conditions

These terms together with those terms containedin the of fer letter (together the “Terms
and Conditions”) setout the contractual terms which apply between INTOUEALLP (“INTO
Centre")andstudents("Students")inrelation to the Englishlanguage courses and/or
academic programmes andany other INTO courses (the “Course”).

Assuch, Students should ensure they read the Terms and Conditions very carefully
before signingand submitting theirapplication for admission to the INTO Centre.

For the purposes of the Termsand Conditions, any reference to INTO includes

the followingentitiesie. INTO University Partnerships, I[UP 2 LLP,INTO Centre.

Application to the Course and Confirmation of Acceptance

Toapply foraplace onaCourse, Students should complete their application

andsubmitit to the INTO Admissions Office.

INTOmay acceptorrejectapplicationsinits absolute discretion. If INTO accepts the application,

INTO willissue awritten of fer of aplace ona Course to the Student (including any conditions

tobemetby the Student upon whichthe offerof aplaceis based) (the “Offer Letter”) together

withanacceptance form for the Student to confirm their acceptance of the offer of the place.

Inorder toaccept the offer, the Student must:

i. satisfyallof the conditions, if stipulated as part of the Offer Letter;

completeandreturntoINTO the acceptance form confirming acceptance of the of fer of

theplaceindicatedin the Offer Letter;

pay adepositassetoutin the Offer Letter which willbe used towards the tuition fees

due for the Course, The amount of the deposit required willbe shown in the Offer Letter;

and

iv. pay the Uniplan Insurance premium (details of whichare setoutin thisbrochure) and submit the
completedUniplanformtoINTO or provide proof of anacceptablealternativeinsurance cover.

After completion of the actions listedin paragraph 2cabove, the contractbetween the

StudentandINTOis formed. However, if the of feris ‘conditional’ the contract shallnot

comeinto forceunless and until the Student meets the conditions of the Offer Letterand

completes theactions listedin paragraph 2cabove.

=

Course fees and payment

Abreakdown of the total fees payableinrespect of the Courseis set outin the pro forma
invoiceincludedinthe Offer Letter. The balance of theinvoice including tuition fees payable
for the Course, enrolment fee and any insurance fees (if applicable) payable must be paid
t0INTOat leastsix weeks prior to the start date of the Course (whichis statedin the Offer
Letter). Details of indicative course dates areincludedin this brochure. Once all fees have
beenpaidinfull, the fees are fixed for the duration of your course.
Studentsareadvised that there be may be otherincidental costs associated with therelevant
Course whichare payableby the Students. Anexample of anincidental costis the cost of
travel where Students may have to travel from the INTO Centre toanother destination such
asalaboratoryas part of their Course. Incidental costs will vary depending on the Course
enrolled for by the Studentandarenotincludedas partof the pro formainvoice.

All fees setoutintheinvoice mustbe paidin fullin pounds sterling by cheque,

banker's draft, bank transfer, credit card or debit card.

Ifbank, credit or debit card charges areincurred by INTO on such payments,

where these charges have beenincurred throughno faultof INTO, these willbe

re-invoiced to the Student'saccount so that INTO receives the paymentin full

Alldeposits (payable for tuition,accommodationandinsurance)required tobe paidarenon-
refundableunless the Studentisunable tomeetvisaentryrequirements (inwhich case the Student
will be required to provide anofficial visarejection letter toINTO-further details of whichare setout
insection9below)ormeet conditions of offer (details of whichare setoutinsection 10below),

Any variation to standard payment terms will only be made by

prioragreementinwritingby the Centre Director of the INTO Centre.

The prices statedin this brochure are valid for confirmed bookings (with payment)received
byINTOonorafter 01 January 2017 Tuition fees change on 01 September eachyear.
Accommodation fees change on the Saturday before the start date of the new academic
year.However, any increased fees are publishedin January so as to ensure that Students
have adequate notice of any proposed increases prior to September. Please contactINTO
for further details or visit the website.

Overdue fees

Interest willbe chargedonany outstanding fees at therate of 2.5% above the
baserate of Barclays Bank permonth or part thereof from the due date (either

six weeks prior to course commencement or date of receipt of visa) until payment.
INTOreserves theright to withhold any academic certificates, if fees

inrespect of tuition are stillowed by the Student at the end of their Course.
Feesremain payableifa‘notice of withdrawal hasnot been given

inaccordance with these Terms and Conditions.

Changes to Confirmation of Acceptance for Studies (“CAS")

INTO willissue a CAS, no more than sixmonths before the

Student's first Course start date provided that:

i. theStudent'sofferisunconditional;and

ii. theStudenthas paid their depositor full fees as setoutin the Offer Letter.
Beforeissuing the CAS, INTO will confirm with the Student that the details tobeincludedin
the CASarecorrect.Once the student has confirmed that the details are correct, INTO will
submit the details to the Home Office.

If the Studentrequestsany changes to theinformation on the CAS (other thanan update
to the'Fees paid todate'information after making further payments) after INTO has
submitted the details to the Home Office and anew CASis required, the Student will be
charged foreachrequestat the then prevailingrate. At the time of going to print the costis
£21 butissubject toreview by the Home Office.

Cancellation charges

Subject toparagraphs 7 and 8 below, if the Student wishes to cancel their place on the
Course prior to the Course commencing, then, unless such cancellationis due to visa
refusals,and/or academic and/or English Language conditions on the Student's

Offer Letter notbeing met, the following charges apply:
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Tuition fee cancellation charges:

Four weeks or more before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
(Cancellationafter course commencement: cancellation fee of one term’s

fullfees (excluding Pre-sessional, where full fees apply)

Accommodation fee cancellation charges:

Four weeks or more before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
Cancellationafter commencement: cancellation fee willbe the entire balance

of theaccommodation fee owedby the Student

(Cancellationsmustbemadeinwriting to the INTO Admissions Office, One Gloucester Place,
Brighton,BN1 4AA. Cancellations will become validon the day the writtennoticeisreceivedby INTO.
(Cancellation charges willbe deducted from the deposit and/or tuition fees paid by the Student
or,if nodepositand/or tuition feeshave been paidby the Student, INTO willinvoice the Student
forthe cancellation charges. Payment shallbe due within 30 days of the date of suchinvoice.
Cancellation of a Courseresultsin the cancellation of any Uniplan Insurance policy.

We will refund your premium less:

i, achargefor the period youhave beeninsured, unless you have travelled, or aclaim
oranincidentlikely to giverise toa claimhas occurred, in which case norefund will
bedue;and

ii. af25administrationcharge.

Leaving aCourse early

IfaStudent wishes to withdraw from their Course, they must notify theINTO Centrein
writing as described above in the section‘Cancellation charges’. Withdrawal from the
Course by the Student willincur cancellation charges setoutin clause 6 being payable by the
Student. The balance of any monies owed to the Student willbe refunded after deducting
the Cancellation charges.

Contracts made by distance communication

IfINTO hasmade its offer foraplace on the Course and the offerhasbeenacceptedby the
Studentsolely by means of distance communication (i.e.if up to the point when the contract
is concluded there has been no face-to-face contactbetween the Studentand INTO or
INTO'srepresentative) then the contract between usisa“Distance Contract”.
Studentsareentitled to cancela Distance Contract atany time up to the earlier of:

14 days from the date when the Distance Contractis concluded; or

the date onwhich the Student starts the Course.

Inorder to cancel the Distance Contract, the Studentmustinform INTOin writing at the
INTO Admissions Office, One Gloucester Place, Brighton, East Sussex, BN1 4AA within
the time periods set outin paragraph (b) above. The Studentisrequested to use the model
cancellation form when notifying INTO. For more information and to download the form
visitiw )STUdy.co g erms/cdr ition-poli

Ifany payment has beenmade by the Student to INTO under these Terms and Conditions
prior to the date of cancellation then a full refund will be provided by INTO using the
same payment typeas soon as possible but,inany event, within 30 days of receipt of the
Student’s notification of cancellation.

Cancellation ordeferral because of Visarefusal/Visa delays

Studentsare advised that they areresponsible for reviewing the current UKVI (UK Visas and
Immigration) visarequirements and ensuring thatallrelevant documentation submitted
complies with the requirements stipulated by UKVI.INTO will offer advice regarding queries
raisedby Studentsinrelation to UKVIrequirements. However, the sole responsibility of
submitting UKVIcompliantdocumentation rests with the Student.

Studentsare entitled (provided suchrefusal/delayis not the result of any fraudulent
activity) tocancelordefera Course due torefusal ornon-receipt of anecessary visa
providing that the Studentinforms the INTO Admissions Office in writing and sends
evidence toINTO of thevisarefusal or that the Student advises INTO that they have not yet
received therelevant visa from the Embassy as early as possibleandinany eventno later
than two weeksafter the Student’s proposed Course start date (or one week for English for
University Study and Pre-sessional English courses).

(Cancellation charges (except for Uniplan Insurance cancellation fees which will apply as
outlinedaboveinparagraph6d) willnot beincurredin the circumstances describedin
paragraph (a)above provided that the Student complies with the notice requirements set
outandany depositand/or tuition fees already paid will be refunded accordingly. Failure
toprovide therelevantinformationin the timescales set outin paragraph (a) will resultin
normal cancellation chargesapplyingasset outinparagraph6.

If thevisarefusal states that the visa hasbeenrefuseddue toany type of fraudulentactivity
by (orwiththeapproval of) the Student then,notwithstanding paragraph Sc, the Student shall
beliable for fulldeposit which willbecome non-refundable and the total of all claims, damages,
losses (including consequentialandindirect losses)and expensesincurredas aresult of such
fraudand the need to comply withany associatedinternal or externalinvestigation.
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Cancellation because conditions of offer are not met

IfINTO's offer to the Studentis conditional upon the Student meeting the
requirementssetoutin the Offer Letter.INTOreserves theright to withdraw its
offer to the Studentif therequirements of the Offer Letter are not met.

If aStudentdoesnot meet therequirements set outin the Offer Letter (Academic or English
language), provided that the Studentinforms INTOin writing and sends evidence that the
requirementshavenotbeenmetasearly as possible butatleast four weeks before the
Course startdate, no cancellation charges will be payable by the Student toINTO. This
informationmustarriveat the INTO Admissions Officein the UKno later than four weeks
befare the Course startdate or the day after the Student's exam results are published

(if this falls after the four week cut off point). If INTO receives the relevantinformation
(including evidence of the date of publication of the resultsif this falls after the four week
cutoff point) within the timelines outlined above, any deposits/fees already paid (minus the
Uniplaninsurance cancellation fees as outlined above in paragraph 6d) will be refunded by
INTO to the Student. Failure to do this will resultinnormal cancellation charges applying (as
setoutinclause6above)

. Deferrals

AStudentmay defer thestartofaCourseif the Studenthas been preventedby external events
fromstarting the Course,up toamaximumof two occasions. Anexternaleventincludes (without
limitation) seriousillness orinjury of the Student or of aclosemember of the Student's family.
Studentsmustensure thatanyrequest todeferisaccompaniedbya fullexplanation of the
reasons for therequest, is presentedin writingandnormally reaches the INTO Admissions Office
inthe UK atleastsix weeks before the Coursestartdate.If INTOreceives therequest after this
date,normal cancellation charges may apply (see the'Cancellationcharges'sectionabove). The
requestshouldalsoinclude details of the Student's preferrednew start date for the Course.
Alldeferrals are subject to the availability of the requested chosennew

Coursestartdateat the timeINTOreceives the Student'srequest todefer.

Any deferralrequestsinexcess of the two occasions referred to above will be considered by
the INTO Admissions Office onacase-by-case basis and acceptance of adeferralrequest
willbeat the INTO Admissions Office's sole discretion.

Onthebasis thatanew CAS willneed to beissuedif arequest todeferis successful, the Student
willbe charged the feeinrespect of thenew CAS (asdescribedinparagraph 6cabove).
Studentaccommodation willneed to be re-booked and s subject toavailability.

If thereason for deferralis due tovisarefusal, the provisions set out

under section 9above shall apply.

. Academiccriteriaand attendance

Studentsareacceptedonto the Course on the strict understanding that progression
through the Course and successful completion of the Course are conditional upon
satisfactory attendance and successfulattainment of specified progression grades.

Studentsareacceptedonto the Course on the strictunderstanding that they attendall
classes.By signing the application form, the Student accepts that if they fail toattend
classes withoutgoodreason, or without the permission of amember of INTO staff for the
Course oramember of the Centre Senior Management Team, they may be deemed to have
withdrawn or be required to leave the Course. In the case of students studyingona Tier4
visa, the Centre may alsoreport the situation to the Home Office.

During the Courseinductionall Students willbemade aware of the criteria for successful
completionof the Course. Theassessment of student performance may takeintoconsideration
coursework, internal centre examinationresults, attendance, effortinclassandhomework.

Studentswhodonot meet the academic and/or any other attainment criteria for successful
completionmay not be allowed to proceed with theirintended study plan.Insuch cases,
Students willbe of fered advice on suitable alternative study options.

Students whodonotmeet the attainment criteria for progression froman English language
programme,or whoareidentifiedatbeingat seriousrisk of not meeting the attainment criteria
forprogression froman Englishlanguage programme, to theirintended Course of study
(including Extended courses) willbe of fered advice onalternative study plans whichmay
include further study on the English language Course. Insome cases, an alternative study plan
mayinvolve additional time and expenditure withregard to tuitionand accommodation fees.

. English language admissions criteria

Offersaremade to Students for both English language and academic Courses on the basis
of the certification provided by the Students that they meet the admissions criteria. If,
however, theresults from the testsand assessment procedures on arrival provide clear
evidence thata Student'sactuallevel of proficiencyin therelevant disciplineis lower than
claimedand lower than that required for their designated Course or for visaentry purposes,
then the Student will be formally advised of theresultsand of their options.
Where13aapplies:
i. iftheEnglishlLanguagelevelisbelow thelevel forvisaentry purposes
then the Student will have toreturnhome; or where 13bidoes not apply;
ii. analternative study plan whichmay involve additional time and expenditure with
regard to tuition and furtheraccommodation fees may be required. This will be
determined at the discretion of INTO.

Behaviour, welfare and attendance

By signing the application form, the Student consents to INTOrequesting and receivingany
relevantinformation fromany University school, service or centre concerning the Student's
behaviour, welfareandattendance, and to allow the efficient operation of the Centre.

If the Student has welfare and/or pastoral problems or concerns, the Student shouldin the
firstinstance refer to the INTO Student Handbook or contact the Head of Student Services
or the Student Services team.

By signing the application form the Student agrees toadhere to the INTO Centre Code of
Conduct (publishedin the INTO Student Handbook) and all other University regulations,
where applicable. Serious breaches of INTO and/or University regulations, where applicable,
mayresultinexpulsion fromINTO and the University withnorefundof fees.
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Class times and sizes

Forall Courses, classes willnormally be held Monday to Friday between the hours of 08:00
and 19:00.However, there may be instances where classes could be held outside of these
time due tounforeseen circumstancesin which eventINTO will provide Students with
reasonable and adequate notice of any changes toclasses.

Lessons will take placein the form of classes, seminars, workshops and lectures. Academic
subject class sizes will vary depending on the learning format (e.g. lecture, seminar, lab
practicals, off site field trips).

Although, examinations willnormally be held during class hours as detailedin 153, there
may be instances where examinations may berequired to take placein the evening,on
weekends and public holidays, and at venues outside of the main centre.In the event that
examinations take place outside normalclass hours, INTO will provide the Students with
reasonable and adequate notice soas to minimise theimpact of any changes.

Holidays
Noregular classes will take place at INTO onrecognised UK public holidays
Norefunds willbe made for classes not taking place on these dates.

Onoccasionexaminationsmay be held on these dates. Term datesrelevant toindividual
Coursesare publishedin this brochure and no classes will take place outside these dates.

. Arrivals

Studentsmustarrivein the UK on the Saturday or Sunday before the Course
startdateandregisterandenrolat the Centre on the published start date.

Latearrivals-INTO expectsall Students toarrive and start their Course on the scheduled
startdate.However,INTOrecognises that Students are sometimes delayed for unavoidable
reasons (these wouldinclude, for example, cancellation of, or delays to, flights or other
transport). Inexceptional cases, the INTO Centre will allow Students to arrive up to two
weeks after the published start date foracademic Courses and up to one weeklate on
Englishlanguage Courses.Unavoidable late arrivals must be approvedinadvance by the
Head of Admissions of INTO as soonas the Student becomes aware that he or she willnot
arriveintime for the scheduled start date.

Students on Pre-sessional courses MAY NOT arrive late.

If,duetolatearrival, anew CAS has to beissued, there will be acharge for theissuing of the
new CAS (assetoutinparagraph 5cabove).

Nodiscountorrefund of fees will be given for late arrivals.

Accommodation

At the time of application to the Course, Students are invited to select their
preferredaccommodation. INTO aims to provide the accommodation as requested
but, if thisis notavailable, INTOreserves the right to provide an alternative type of
accommodation. This will be charged at the publishedrate for such accommodation as
setouton the feespage within this brochure.

Accommodationisallocatedas per theinstructionson the application formandupon
receiptof the signed copy of the student’sacceptance formand payment of the appropriate
accommodation deposit (as evidenced by the Student'sinvoice). Under 18s are required to
stayinINTOaccommodation or with DBS checked homestay hosts unless full details have
been provided of alternative livingarrangements withanamedadult over theage of 21.

Students willbe sent a copy of the accommodation terms and conditions with their of fer
letterandarerequired to agree to them whenreturning the acceptance form.

The accommodationdepositisdescribedin the Offer Letter. Accommodationis guaranteed once
thedeposithasbeenpaid, the studenthas returneda tickedand signed Acceptance Form,and the
Studenthasreceived confirmation that the type of room they haverequestedis available.

INTO accommodationis only available to Students whoareregistered on fulltime INTO Courses.

Accommodationis not available to family members of Students (unless they are also
registered on full-time CoursesatINTO).

IfaStudentiseligible toresitan examination (“aresit”) the date of suchresit may be
outside the termdates of the programme. If that is the case any decision to indeedresit
that examination shallalso constitute anundertaking by the Student tomeet the relevant
charges forextending accommodation to cover this period should they (or their parents
and/or guardianif the studentis under 18) wish so toextend.

INTO advises Students toinsure their personal belongings. INTO shallhave no liability for
any loss, theftand/or damage to Students’ personal belongings. INTO can provide details of
insurance policiesonrequest.

WhereaCourse spansaholiday periodaccommodation fees will stillbe charged for those periods.

AllStudents will berequired to pay adamage and sundry expenses deposit of £500 which
willbeinvoicedat the time of booking their course and shall be payable atleast six weeks
prior to the start date of the Course. Such depositis refundable at the end of the Course
minus any costsnotalready paidin Centre for any damages, exceptional cleaning or other
charges whichhave beenincurred either to theresidential/homestay accommodation or
the premises and/or facilities which are discovered during occupancy or once aninspection
has taken place after the Student's departure. The INTO Centre will repay any monies owing
within 60 days of the Student's final Course end date.

Breakages-Studentsareresponsible for payment of any damage caused by them toproperty
ownedoroccupied by the University (where applicable) or the INTO Centre. Studentsin
residentialaccommodationmay berequired tosignaninventory onarrivaland departure.
TheINTOCentrereserves theright torecover costs fordamage orexceptional cleaning

from Students. Any damage whichrequires repairs and/or exceptional cleaning which occurs
whilst the Student s livingin the property oris required following the Student's depar ture will
bechargedtothe Studentseparately at the goingrate. Any damage discovered during the
student’sstay willbeinvoicedat that time and payment will be dueimmediately. Charges for
damage discovered after departure willbe deducted from the deposit payable by the Student
assetoutinparagraph18jabove. If theamountdueisinexcess of the deposit paid by the
Student, INTO willinvoice the Student for the excess amount. The Student shallpay any such
amounts toINTOwithin 30 days of the date of theinvoice.
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Accommodation fees

Accommodation fees for the first year of the accommodation booked must be paidin full
inpounds sterling by cheque, banker's draft,bank transfer, credit or debit card atleast six
weeks prior to the start date of the Course.

Similarly, allaccommodation fees for the second year of the accommodation booked must
bepaidin fullinpounds sterling by cheque, banker's draft, bank transfer, credit or debit card
atleastsixweeks prior tothe startof the A2 year.

|fbank, credit ordebit card chargesare incurred by INTO on such payments, where these charges
have beenincurred throughno faultof INTO, these will be re-invoiced to the Student’s accountso
thatINTOreceives the paymentin full.

20.

24.

Accommodation changes or cancellation when a Student has arrived and
moved into their Accommodation

Residential/homestay accommodation-Inallcases exceptvisarefusals, Students who wish
tocancel theiraccommodationbooking will be subject to the cancellation feesas setoutin the
copy of theaccommodation termsand conditions they will have received with their Offer Letter.
Studentsare bound by the terms and conditions of theiraccommodation contract.
Fullaccommodation charges willapply during any notice period

asoutlinedin theaccommodation contract.

Nochange to the type of accommodation arrangements will be made without the written
permissionof the Head of Student Services or the Centre Director. This permission

willonly be giveninexceptional circumstances. Ifa Studentmakes a change to his/her
accommodationarrangements or leaves accommodation provided by INTO without the
prior written consent of the Centre Director, the Student shallremain liable for the full
accommodation paymentsinvoiced or reserved at the time of confirmation.
AStudentunder the age of 18 may only move to agreed alternative private accommodation
where the Student's parent or guardian have certified toINTO that thisis the case and that
the provision of accommodation by INTOis nolonger required. For the avoidance of doubt
the Studentshallremain liable for the fullaccommodation paymentsinvoiced or reserved at
the time of confirmationinrespect of the vacated property.

Residential accommodation may not be available over the two week Christmas period
toStudents whoareunder 18 yearsold. TheINTO Centre canassist withalternative
arrangements whichmay incur an additional charge.

. Airportpickups

Airport pickups may be booked as specified earlier in this brochure. The airport pickup will
be for the passengernamedon the application formonly or fornamed Studentsif Students
agreeinadvance (@nd notify INTO) that they wish to share an airport pickup.

Additional family members or chaperones accompanying the named

passenger will be charged additional fees.

Thefirst 30minutes of waiting timeisincludedin the fee as specifiedin this brachure.
Additional fees may apply for waiting periods longer than 30 minutes.

Feeswillonly berefunded for‘missed pickups'if the Studentinforms INTO, by telephoning
theINTOemergency telephone number (as detailedin your confirmation letter), that their
pickup willnot berequired or that they willbe delayed before they leave the departure
airport, orif they havearrived at their destination airportand the transferisano show, they
telephone the INTOemergency telephone number (as detailedin your confirmation letter), to
alerttheINTO Centre that their transferisano show before they leave the arrival airport.
Airport pickups are compulsory for students under 18, unless parents provide INTO with
evidence that they have made alternative arrangements for the collection of their child
from the UK entry airport. A similar compulsory delivery of students under 18 to their
departureairportapplies

. TraveltotheINTO Centre

INTOexpects Students toassistINTOwithits Green Travel Plan,as maybe reasonably required.

Studentsmay notbring cars to campus unless otherwise agreedinadvance by INTO.
Please contactINTO for further details of our Green Travel Plan.

. Record keepingduties under TIER 4 Immigration rules (PBS)

INTOis required to comply withregulations of the UKVIenforced from time to time.
Studentsundertake to comply with any reasonable requests as determined by UKVI
regulations. Therequests mayinclude butare notlimited to providinga copy of Students'’
passport, identity card for foreign nationals or United Kingdomimmigration status
document, Students' UK contactdetails and class attendancerecords.

Under the TIER 4 Immigrationrules (PBS) the sponsorlicence holder

willreport to the Home Office in the following circumstances:

i. if the Student fails to enrol on the Course within the enrolment period;

ii. if the sponsor licence holder stops being the Student'simmigration sponsor for any other
reason, forexample, if the Student is withdrawn or moves into animmigration category
thatdoesnotneedan approved education provider;

iii. if there areany significant changesin the Student's circumstances, for example,
if thelength of a course of study becomes shorter; or

iv. IfINTO has any suspicions that the Studentis breaking
any conditions attached to their permission.

Students should pay attention to the specific requirements of their Tier 4

studentvisa.Whereitisnoted on their visa, students shouldregister with

the police and should provide proof of same to the Centre Student Support team.

Studentsare ultimately responsible for reviewing and ensuring that their visa application

complies with current UKVIvisarequirements.

Medical treatment and accidentinsurance

Acceptance by the Student (or by his/her parent or legal guardianiif the Studentis under 18),

of aplace tostudyattheINTO Centreindicates that the Student (or parent/legal guardian if

the Studentisunder 18).

i. givespermission for the administration of firstaid and appropriate non-prescription
medication to the Studentif required;and

ii. if the Studentisunder 18, for INTO torecommend that the Student seeks medical,
dental oroptical treatment when required

25.
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AllStudents mustmaintainavalidand comprehensive medicaland accidentinsurance policy for
theduration of their stay. Students unable to provide evidence of adequate cover at the time of
theirapplicationare required to take up the UniplanInsurance cover asaconditionof enrolment

Students whoareunder18

INTOstrongly recommends that parentsappointa UK based guardian,
whomustbeatleast 21 yearsof age, for Studentsunder 18 years of age.

If parentsare making theirownarrangements for either guardianship services or a friend or
familymemberin the UK toactas guardian to the Student, then evidence of these guardianship
arrangementsand contact details thereof must be supplied at time of confirmation.

Parents of Students under 18 must signa consent form authorisingnominated INTO staff
toact (onbehalf of the parent)in the case of anemergency. They mustalso complete
amedicalinformation form. The forms willbeincluded with the INTO of fer documents
andmustbe completedandreturnedto INTO at the confirmation stage. Confirmation
documents willnotbeissued unless these forms are returned. Failure toreturn these forms
couldresultinaCertificate of Acceptance for Studies not beingissued.

In the case of Studentsunder 18, any reference in these Terms and Conditions

toliability of Students shallalsoinferliability on the parents or guardian of the
Studentandsuchliability isjointand several.

Use of Studentinformation by INTO

Studentsagree that copies of their regular reports on their academic progress and

performance can be supplied to parents, sponsors oragents without notification, by

completing the student record section of the application form

Studentsagree thatif INTO has serious concerns about their welfare, INTO can contact

their parents or family members without notification. Consentis hereby given by the

Student to the above until formally withdrawn in writing.

Studentsand,if the Studentis under 18, the Student's parents/guardians/ sponsors hereby

consent that the Student's records and achievements,images and sound may be used for

promotional purposes, by completing the studentrecord section of the application form.

INTOis obliged toreportvisastatus,attendance records (including all cancellations of or

withdrawals from Courses)and UK contact details torelevant UK government bodies and

willdosoinaccordance withits legal obligations under relevantlegislation (including under

theDataProtection Act1998).

INTOmay disclose information about the Student for the purposes of (without limitation):

i. theadministration of justice;

ii. theexerciseofany functions of either House of Parliament;

iii. theexercise of any functions conferred onany person by or under any enactment;

iv. theexercise of any functions of the Crown, a Minister of the Crown oragovernment
department; and/or

v. theexerciseof any other functions of a publicnature exercisedin the publicinterest by
any personi.e.necessary forlegitimate purposes andjustified by the Data Protection Act.

INTO will process personalinformation provided toit by Studentsinaccordance with the

DataProtection Act 1998andany other applicable data protection legislation. For further

informationabout how INTOhandles and uses personal data please see INTO's Privacy Policy

whichcanbe viewedat intostudy.com/en-gb/legal-and-privacy-po

INTOwillonly use the personalinformation provided toit by Studentsinorder to provide and

administer the course (including counselling students). Please note that personal datamay

besharedbetweenINTO, the university partner and external third parties based overseas

where applicable, as necessaryin order to provide and administer the course (whichincludes

the provision of accommodation). Any personal data sharedis in accordance with the Data

Protection Act 1998and with any other applicable data protection legislation. Students

acknowledge and agree that by providing their personal details, INTO may also pass

their personal data to external agencies or other selected third parties for the purposes

of seeking participationin studentsurveys, undertakingacademic audits orensuring

compliance withINTO'sregulatory responsibilities.

Liability

Subject to the following, INTO (includingits staff and/or representatives) shallhave
noliability to the Student for any loss, damage, costs or expenses arising under or in
connection with these Terms and Conditions except where suchloss or damageis directly
causedbyINTO (oritsstaff orrepresentatives).

WheresuchlossordamageisdirectlycausedbyINTO (oritsstafforrepresentatives), INTO's liability
shall,subject tothe following, belimited to 150%of all fees paid or payable by the Student toINTO.

Notwithstandingany other provisionin these Terms and Conditions, nothing shallexclude
orrestrictINTO's liability for death or personalinjury resulting fromits negligence or
fraudulent misrepresentation orinany other circumstances where liability may not be so
limited underany applicable law.

INTOshallhave no liability for failure or delay to supply the Course and/or any service
contemplated by these Terms and Conditions caused by unforeseen factors or
circumstances whichare outside of INTO's reasonable control. In the case of unforeseen
circumstances, beyond the reasonable control of INTO, INTO will contact the Student
toadviseanew commencementor re-commencement date regarding the Course or
alternatively willagree analternate course of action with the Student
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28.

a.

29.

30.

34,

Disclaimer

Every effortis made toensure that content publishedin this brochureis correct at the
time of publication. However, due to circumstances beyond INTO's control there may be
instances where information containedin this brochure may have changedsince date of
publication. Themostup todate source of informationis the Into Study website which can
beaccessedatu 1ostucycom. Inthe event that there are material changes to the
information containedin this brochure or to the information on the INTO Study website,
these changes will be highlightedin future correspondence. INTO therefore strongly
recommends thatimmediately prior tomaking any application to INTO or acceptingany
offer fromINTO, Students shouldrefer to the most up-to-date version of the Course
descriptions and specifications and theregulations on the INTO website.

Due tounforeseen circumstances or factors beyond INTO's control, INTO may have to
make variations to the contents and methods of delivery of the Coursesand services, to
discontinue, Courses and services, and to combine and merge Courses, if such actionis
reasonably considered tobe necessary by INTO.

Applicants to INTO Courses will be notified as soon as practicable of any material changes
likely to have abearing on their application, such as cancellation of, or major modification to
Courses offered, changes to accommodation provision or fees and charges to be levied by
theuniversity partner where applicable

INTO,inmarketingits Courses,aims to comply with the British Code of Advertising Practice
issued by the Advertising Standards Authority.

Applications touniversities for undergraduate or postgraduate courses are governedsolely by
theapplicable termsand conditions of that university,and notby these Termsand Conditions.

Equal opportunities

INTO operates anequal opportunities admissions policy. It aims to ensure thatno applicant
willreceive less favourable treatment on the grounds of age, sex, marital status, race, colour,
nationality, ethnic origin, sexual orientation, or political or religious belief.

INTO welcomes applications from candidates with disabilities.

Entire agreement

These Terms and Conditions and those set outin the Offer Letter will
berelieduponby INTOIin the provision of English language Courses and/

oracademic Coursesandany other INTO Course to the Student.

Should the Student berelying on terms which are not containedin these Terms and
Conditions, the Student shouldrequest that the said terms be putin writing so as to avoid
any problems about the Student’s expectations from INTOin the provision of English
language Courses and/or academic Courses or any other INTO Courses

. Changestothese Terms and Conditions

INTOreserves theright tovary these Termsand Conditions. INTO will at all times, where possible,
provide the Student withreasonable notice of any changes to the Termsand Conditions.

Where material changes to these Terms and Conditions are to be implemented (prior to or
after the contract being concluded with the Student) INTO will obtain the student's express
consent to the said changes by indicating the material changes to the Studentin the Offer
Letter (orany time prior thereto) or via separate correspondence in the event that the Offer
Letterhasbeensigned.

. Transfer of these Terms and Conditions

INTOmay transferitsrights and obligations under these Terms and Conditions to another
organisation within the INTO group of companies. Indoing so, INTO willensure that the
Student'srightsunder these Terms and Conditions are not prejudiced.

. Severance

Eachof the paragraphs of these Termsand Conditions operates separately. [f a court finds
thatany provision of these Terms and Conditions areillegal, the remaining paragraphs will
remainin full forceand effect.

Governing law and jurisdiction

Relevant UnitedKingdomlaw will apply to these Terms and Conditions and therelevant courts
of the UnitedKingdom will have exclusive jurisdictioninrelation to these Terms and Conditions

. Otherfees

Accommodation-the fee foraccommodationis setoutin the Offer Letter, but students
shouldalsobe aware of otherinstances which are likely toimpact the cost of accommodation:
i. Wherea Course spansaholiday period accommodation fees will

stillbe charged for those periods;

. IfaStudentiseligible toresitan examination (“aresit") the date of suchresit may be
outside the termdates of the programme. If that is the case any decision toresit that
examination shallalso constitute anundertaking by the Student tomeet the relevant
charges forextending accommodation to cover this period should they (or their parents
and/or guardiansif under 18) wish so toextend.

Furtherinformationregarding accommodationis containedin paragraphs 18-21.

b.

Insurance-where applicable, the fee forinsuranceis setoutin the Offer Letter.
Furtherinformationregardinginsuranceis containedin paragraph 24.

Onetoone tuition-Any Students whorequireone toone tuitionmustagree such tuition with the
INTOCentreinadvance. Englishlanguage tuitionwillbe chargedat £75 perhourand willbeinvoiced
inadvance. One toone tuition forother subjects may be availableand chargesmay vary.Forsuch
tuition, the student should speak to the Academic Directorin the INTO Centreinthefirstinstance
Textbooksand/orappropriate Course materials will be supplied to Students enrolled on the
Newton Programme.

36.

37.

38.

39.

Ifasponsoris covering the costof tuition fees, the student will remain personally liable for
allother fees not coveredby the sponsorship agreement.

Airport pickups-Airport pickups are compulsory for studentsunder 18, unless parents
provide INTO with evidence that they have made alternative arrangements for the
collection of their child from the UK entry airport. A similar compulsory delivery of students
under 18 to their departure airportapplies. Airport transfer fees are setoutin the Offer
Letterandmustbe paid for atleast 6 weeks prior to the course start date. Further
informationregardingairport pickupsis containedin paragraph 21.

Incidental costs - Students are advised that there be may be otherincidental costs associated
withtherelevant Course whichare payable by the Students. Anexample of anincidental
costis the costof travel where Studentsmay have to travel from the INTO Centre toanother
destinationsuchasalaboratoryaspart of their Course. Incidental costs will vary depending on
the Courseenrolled for by the Studentandare notincludedas part of the pro formainvoice.

Behaviour, welfare and attendance

By signing the application form the Student agrees toadhere to INTO University of East
Anglia's Disciplinary and Attendance Policy, whichrequires attendance of atleast 95%.
The student shouldrefer to the Disciplinary and Attendance Policy provided at induction.
Students will beregistered with INTO University of East Anglia and will therefore be
required to abide by therules and regulations of INTO University of East Anglia.

Complaints handling policy

Thecomplaintshandling policy canbe foundat o intostudy.com/en-gb/Terms.
Studentsareadvised to familiarise themselves with the details of the complaints handling policy
asthereareseparate procedures for the handling of academicand non-academic complaints.

Studentsare encouraged to utilise the complainthandling policy as found at
1tostudv.cominorder tohighlightany areas of concern to the INTO Centre.
Inthe event of any complaints remaining unresolved, the relevant alternative dispute
resolution provider used by the INTO Centreis the UEA Partnerships Office found at the
following web address https:/portaluea.ac.uk/partnerships-office.

Newton A-level students

Newton AlLevelstudents withaccess toaUKbankaccountmay elect topay by Direct Debit,
monthly or termlyinadvance, by prior arrangement with the Centre Director and subject
tosatisfactory credit checks.In theevent thata student withdraws from their course or
aDirect Debitrequest berefusedby the payer's bank, the full outstanding balance of the
student’s fee accountbecomesimmediately payable.

Allstudentsenrolled onthe Newton A-level Programme are required to stay in INTO
accommodation unless agreed with the Centre Director and full details have been provided
of alternative livingarrangements withanamedadult over the age of 21.

Meal Plans

Detailsaboutmeal plans are setout earlierin this brochure

Atleastone complete academic term's notice in writing must be given by Students
wishing to canceloramend a Meal Plan which has been booked by the Student
(orbyhisorherparentorguardianif the Studentis aged under 18).

AllStudents enrolled on the Newton A-level Programme are expected toregister with the
Meal Plan for the entire duration of their course. Newton A-level students willonly be able
tocancel the Meal Planin exceptional circumstances at the Centre Director's discretion.
Where a Course spansaholiday period Meal Plan fees will stillbe charged for those periods.
Norefunds willbe available for meals not taken during the course of the contract (except
summer break for the Newton Programme where no fees willbe charged).



