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Important

1.

a.

Application of the Terms and Conditions

These termsand the offer letter (together the “Terms and Conditions") set
out the contractual terms whichapply between INTO Manchester Ltd ("INTO
Centre”or"INTO")and students ("Students”) inrelation to the English language
courses and/or academic programmes and any other INTO courses (the
"Course”).

Assuch, Students should ensure they read the Terms and Conditions very
carefully before signing and submitting their application for admission to the
INTOCentre.

Application to the Course and Confirmation of Acceptance
Toapply foraplace onaCourse, Students should complete their applicationand
submitit to the INTO Admissions Office.

INTOmay acceptor reject applicationsinits absolute discretion. If INTO accepts

the application, INTOwillissue awritten offer of aplaceonaCourse to the

Student (including any conditions relevant to the of fer) (the "Offer Letter”)

together withanacceptance form for the Student to confirm theiracceptance

of theoffer of the place.

Inorder toaccept the offer, the Student must:

i. completeandreturntoINTO theacceptance form confirming acceptance of
theofferof the placeindicatedin the Offer Letter;

. payadepositasdescribedin the Offer Letter whichwill be used towards the
tuition fees due for the Course. The amount of the deposit required will be
shownin the Offer Letter;and

i. pay the Uniplan Insurance premium (details of whichare set out in this
brochure)and submit the completed Uniplan form to INTO or provide proof of
anacceptablealternative insurance cover.

After completion of theactions listedin paragraph 2c above, the contract

between the Studentand INTOis formed. However,if the offeris'conditional’

the contract shallnot comeinto force unless and until the Student meets the
conditions of the Offer Letterand completes the actions listedin paragraph
2cabove.

Tuition fees and payment

Thebalance of the invoice including tuition fees payable for the Course,
enrolment feeandany insurance fees (if applicable) payable must be paid to
INTOnolater thansix weeks prior to the start date of the Course (whichis
statedin the Offer Letter). Details of indicative course dates areincludedin
this brochure,
Theinvoiceincluding tuition fees,enrolment fee andinsurance fees (if
applicable) mustbe paidin fullin pounds sterling by cheque, banker's draft, bank
transfer, credit card or debit card

Ifbank, credit or debit card charges areincurred by INTO on such payments,
where these charges have beenincurred throughno fault of INTO, these willbe
re-invoiced to the Student's account so that INTOreceives the paymentin full.
Tuition fee deposits are non-refundable unless the Studentis unable tomeet
visaentry requirements (in which case the Student will be required to provide
anofficial visarejectionletter toINTO - further details of whichare set outin
section 10below) or meet conditions of of fer (details of which are setoutin
section 11 below).

Any variation to standard payment terms will only be made by prior agreement
inwriting by the Centre Director of the INTO Centre.

The prices stated in this brochure are valid for confirmed bookings (with
payment)received by INTOonorafter 01 January 2015 and until further notice.
Please contactINTO for further details or visit the website.

Other fees

One toone tuition - Any Students whorequire 1:1 tuition must agree such
tuitionwith the INTO Centre inadvance. English language tuition will be
chargedat £75 per hour and will be invoicedin advance. One to one for other
subjects may be available and charges may vary. For such tuition, the student
should speak to the Academic Directorin the INTO Centrein the firstinstance.
Overdue fees

Incases of overdue payment of any of the fees owed by the Student, INTO
reserves theright to suspend or cancel tuitionand to chargeintereston the
outstanding balance. Interest will be charged onany outstanding feesat the
rateof 2.5% above the base rate of Barclays Bank permonth or part thereof
from the due date (either six weeks prior to course commencement or date of
receipt of visa) untilpayment.

INTOreserves theright to withhold any academic results or certificates, if fees
arestillowed by the Student at the end of their Course.
Feesremainpayableif anotice of withdrawal has notbeen giveninaccordance
withthese Termsand Conditions

Changes to Confirmation of Acceptance for Studies (“CAS")
INTO willissuea CAS,nomore than sixmonths before the Student's first Course
startdate provided that:

i. theStudent'sofferisunconditional;and

ii. theStudenthas paid their depositor full fees assetoutin the Offer Letter.
Beforeissuing the CAS,INTO will confirm with the Student that the details tobe
includedinthe CASare correct.Once the studenthas confirmed that the details
are correct, INTO will submit the details to the Home Office.

If the Student requests any changes to theinformation on the CAS (other than
anupdate to the 'Fees paid todate’information after making further payments)
afterINTOhas submitted the details to the Home Officeand anew CASis
required, the Student will be charged for each request at the then prevailing
rate. At the time of going toprint the costis £14 butis subject toreview by the
Home Office

Cancellation charges

Subject to paragraphs 8 and 9 below, if the Student wishes to cancel their place
on the Course prior to the Course commencing, then, unless such cancellation
isdue tovisarefusals,and/or academic and/or English Language conditionson
the Student’s Offer Letter not being met, the following charges apply:
Academic programmes and English Preparation

for Foundation Students Courses

Tuition fee cancellation charges:

Four weeks or more before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
Cancellation after course commencement: cancellation fee of one term'’s full
fees

Accommodation fee cancellation charges:

Four weeks ormore before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
Cancellations mustbe made in writing to the INTO Admissions Office, One
Gloucester Place, Brighton, BN1 4AA. Cancellations willbecome valid on the day
the writtennoticeisreceived by INTO.

Cancellation charges will be deducted from the deposit and/or tuition fees
paid by the Studentor, if no depositand/or tuition fees have been paid by the
Student, INTOwillinvoice the Student for the cancellation charges. Payment
shallbe due within 30 days of the date of suchinvoice.
CancellationofaCourse prior to the start date of the courseincludes
cancellationof any Uniplan Insurance policy. If you cancel your Uniplan
Insurance policy either within the 14 day cooling off, or after this period, a
charge willbe made based on the number of days youhave had cover less a
cancellation fee of £25.00, unless youhave travelled or aclaimoranincident
likely togive rise toa claimhas occurred, in which case no refund willbe due.
Please note once astudent has commenced their Course then no cancellation
of theinsurance cover s possible and there is no refund due for the Uniplan
premium

Leavinga Course early

Ifa Student wishes to withdraw from their Course, they must notify the INTO
Centreinwritingas described above in the section‘Cancellation charges'. Once
astudenthasarrivedinthe UK and commenced their coursein the centre, there
willbenorefund of fees.

Accommodation cancellation charges will apply as outlined at paragraph 21
below.

Contracts made by distance communication

IfINTOhas madeits offer for aplace on the Course and the of fer has been
accepted by the Student solely by means of distance communication (i.e.if up
tothe point whenthe contractis concluded there has been no face-to-face
contactbetweenthe Studentand INTO or INTO's representative) then the
contractbetweenusisa"Distance Contract”.
Studentsareentitled tocancel a Distance Contractatany time up to the
earlier of:

i. 7 daysfromthe date when the Distance Contract is concluded; or

ii. thedate onwhichthe Studentstarts the Course.

Inorder tocancel the Distance Contract, the StudentmustinformINTOin
writing at the INTO Admissions Office, One Gloucester Place, Brighton, East
Sussex, BN1 4AA within the time periods set out in paragraph (b) above,

Ifany payment hasbeen made by the Student to INTO under these Termsand
Conditions prior to the date of cancellation thena full refund will be provided by
INTOusing the same payment type as soon as possible but, inany event, within
30daysof receipt of the Student's notification of cancellation.

. Cancellation or deferral because of Visarefusal/Visadelays

Studentsare entitled (provided suchrefusal /delay is not the result of any
fraudulentactivity) to cancel or defer a Course due torefusal ornonreceipt

of anecessaryvisaproviding that the Studentinforms the INTO Admissions
Officeinwritingand sends evidence toINTO of the visarefusal or that the
StudentadvisesINTO that they have not yet received the relevant visa from the
Embassy asearly as possibleandinany eventno later than two weeks after the
Student's proposed Course startdate (or one week for English for Foundation
students).

Cancellation charges (except for Uniplan Insurance cancellation fees which
willapply as outlined above in paragraph 7d) willnot beincurredin the
circumstances describedin paragraph (a) above provided that the Student
complies with the notice requirements set outand any deposit and/or tuition
feesalready paid will be refundedaccordingly. Failure to provide therelevant
informationin the timescales set outin paragraph (a) will resultinnormal
cancellation charges applyingas setoutinparagraph 7 and no fees already paid
willberefunded

If thevisarefusal states that the visahas beenrefused due toany type

of fraudulent activity by (or with the approval of) the Student then,
notwithstanding paragraph 10b, the Student shall be liable for full deposit
whichwillbecome non-refundable and the total of all claims, damages, losses
(including consequential andindirect losses) and expensesincurredas aresult
of such fraud and the need to comply withany associated internal or external
investigation.

. Cancellation because conditions of offerare not met

IfINTO's of fer to the Studentis conditional upon the Student meeting the
requirements setoutinthe Offer Letter. INTO reserves theright towithdrawits
offer to the Student if the requirements of the Offer Letter are not met.
IfaStudentdoesnotmeet the conditions of the Offer Letter (Academic or
Englishlanguage), provided that the Studentinforms INTOinwritingand sends
evidence that the conditions have notbeenmet as early as possible but at least
four weeks before the Course start date, no cancellation charges will be payable
by the Student toINTO. Thisinformation mustarrive at the INTO Admissions
Officein the UK nolater than four weeks before the Course startdate or the day
after the Student's examresults are published (if this falls after the four week
cutoffpoint). If INTOreceives therelevantinformation (including evidence

of the date of publication of theresultsif this falls after the four week cut off
point) within the timelines outlined above, any deposits/fees already paid
(minus the UniplanInsurance cancellation fees as outlined above in paragraph
7d) willberefunded by INTO to the Student. Failure to do this will resultinnormal
cancellationcharges applying (as set outabove) and no fees will be refunded.

. Deferrals

AStudentmay defer the startof a Courseif the Student has beenprevented by
externalevents fromstarting the Course, up toamaximum of two occasions.
Anexternal eventincludes (withoutlimitation) seriousillness orinjury of the
Studentor of aclose member of the Student's family.

Students mustensure thatany request todefer isaccompanied by a full
explanation of thereasons for therequest, is presentedin writing and reaches
theINTO Admissions Officein the UK atleast six weeks before the Course start
date. [fINTOreceives the request after this date,normal cancellation charges
willapply (see the'Cancellation charges' sectionabove). The request should
alsoinclude details of the Student's preferred new start date for the Course.
Alldeferrals are subject to the availability of therequested chosennew Course
startdateat the time INTOreceives the Student'srequest todefer.

Any deferralrequestsinexcess of the two occasions referred to above will

be considered by the INTO Admissions Office ona case-by-case basisand
acceptance of adeferralrequest willbe at the INTO Admissions Office's sole
discretion.

Onthebasis thatanew CAS willneed tobeissuedif arequest todeferis
successful, the Student willbe charged the feeinrespect of the new CAS (as
describedinparagraph 6cabove).

Studentaccommodation willneed tobe re-booked andis subject to availability.
If thereason for deferralis due tovisarefusal, the provisions set out under
section 10above shallapply.

. Academic criteriaand attendance

Studentsareacceptedonto the Course on the strictunderstanding that
progression through the Course and successful completion of the Course
are conditionaluponsatisfactory attendance and successful attainment of
specified progression grades.
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Students are accepted onto the Course on the strict understanding that they
attendallclasses. By signing the application form, the Student accepts that
if they fail toattend classes without good reason, or without the permission
of the Programme Manager for the Course oramember of the Centre Senior
Management Team, they may be deemed to have withdrawn or be required to
leave the Course. In the case of students studying ona Tier 4 visa, the Centre
mayalsoreport the situation to the Home Office

During the Courseinduction all Students will be made aware of the criteria for
successfulcompletion of the Course. The assessment of student performance
may take into consideration coursework, internal centre examinationresults,
attendance, effortinclassand homework.

Students who donot meet the academic and/or any other attainment
criteria for successful completion will not be allowed to proceed with their
intendedstudy plan. In suchcases, Students will be of fered advice on suitable
alternative study options.

Studentswhodonotmeet the attainment criteria for progression froman
Englishlanguage programme, or who are identified at being at serious risk of
notmeeting the attainment criteria for progression from an English language
programme, to theirintended Course of study (including Extended courses)
will be of fered advice on alternative study plans which may include further
study on the Englishlanguage Course. In some cases, an alternative study
planmayinvolve additional time and expenditure withregard to tuitionand
accommodation fees

INTOreserves therightnot tore-enrolastudent if their prior attendance has
beenunsatisfactory.

. Englishlanguage admissions criteria

Offersare made to Students for both English language and academic Courses

on the basis of the certification provided by the Students that they meet the

admissions criteria. If, however, theresults from the tests and assessment

procedures onarrival provide clear evidence thata Student's actual level of

Englishlanguage proficiency s significantly lower than claimedand lower than

thatrequired for their designated Course or for visaentry purposes, then the

Studentwillbe formally advised of the results and of their options.

Where 14aapplies, Students willnot be allowed to proceed with their original

Courseand willbe advisedas to possible alternatives. Such alternatives may

include:

i. analternative study plan which may involve additional time and expenditure
up to £1,000 withregard to tuition and accommodation fees; or

ii. if the EnglishLanguage levelis below the level for visa entry purposes then
the Student willhave toreturnhome.

. Behaviour, welfare and attendance

By signing the application form, the Student consents toINTOrequestingand
receiving any relevantinformation from any University school, service or centre
concerning the Student's behaviour, welfare and attendance, and to allow the
efficient operation of the Centre,

If the Student has welfare and/or pastoral problems or concerns, the Student
shouldinthefirstinstance refer to the INTO Student Handbook or contact the
Head of Student Services or the Student Services team.

By signing the application form the Student agrees toadhere to the INTO
Centre Code of Practice. INTO will withdraw any student whose behaviour
breaks the Centre’s code of conduct.

. Class times andsizes

ForallCourses, classes willnormally be held Monday to Friday between the
hoursof 08:00and 19:00but INTOreserves theright to hold classes outside
of these times.

The maximum class size is normally 20 students for English for University
Study and Englishlanguage modules on academic Courses. However, where
appropriate, classes may be combined for university style lectures

Lessons will take placein the formof classes, seminars, workshops andlectures.
Academic subject class sizes will vary depending on the learning format (e.g.
lecture, seminar, lab practicals).

Examinationsmay be heldin the evening, on weekends and public holidays, and
atvenues outside of the main centre.

. Holidays

Noregular classes will take place atINTO onrecognised UK public holidays
Norefunds will be made for classes not taking place on these dates.
Onoccasion examinations may be held on these dates. Termdatesrelevant to
individual Courses are published in this brochure and no classes will take place
outside these dates

. Arrivals

Studentsmust arrivein the UK on the Saturday or Sunday before the Course
startdateandregisterandenrol at the Centre on the published start date.
Latearrivals - INTOexpectsall Students toarrive and start their Course
onthescheduledstartdate. However, INTOrecognises that Students are
sometimes delayed for unavoidable reasons (these wouldinclude, forexample,
cancellation of, or delays to, flights or other transport). Inexceptional cases, the
INTO Centre willallow Students toarrive up to two weeks after the published
startdate foracademic Courses and up to one week late on Englishlanguage
Courses.Unavoidablelate arrivals must be approvedinadvance by the Head of
Admissions of INTOas soon as the Student becomes aware that he or she will
notarrivein time for the scheduled start date
If,duetolatearrival,anew CAS has tobeissued, there willbe a charge for the
issuing of the new CAS (as setoutinparagraph 6cabove)
Nodiscountorrefundof fees willbe given for late arrivals.
Accommodation

Atthe time of application to the Course, Students areinvited to select their
preferredaccommodation.INTO aims to provide the accommodation as
requestedbut,if thisisnotavailable,INTO reserves the right toprovidean
alternative type of accommodation. This willbe chargedat the published rate
forsuchaccommodation as set out on the fees page within this brochure.
Accommodationis allocated as per the instructions on the application formand
uponreceiptof the signed copy of the student's acceptance formand payment
of the appropriate accommodation deposit (as evidenced by the Student's
invoice). Under 18s arerequired to stay in INTO accommodationunless full
details have been provided of alternative living arrangements with anamed
adultovertheageof 21

Students will be sent a copy of the accommodation terms and conditions

with their offer letter and are required to agree to them whenreturning the
acceptance form

The accommodation deposit is describedin the Offer Letter. Accommodation is
guaranteed once the deposithas been paid, the student has returneda ticked
andsigned Acceptance Form, and the Student has received confirmation that
the type of room they have requestedis available.

INTO accommodation is only available to Students who are registered on
fulltime INTO Courses.
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Accommodationis notavailable to family members of Students (unless they
arealsoregisteredon full-time Courses at INTO)

INTO advises Students toinsure their personal belongings. INTO shall have no
liability for any loss, theftand/or damage to Students’ personal belongings.
INTO can provide details ofinsurance policies onrequest.

Where aCourse spans aholiday period accommodation fees will stillbe charged
for those periods.

Damage andsundry expenses deposit - All Students will be required to pay a
damage and sundry expenses deposit of £500 which willbeinvoicedat the
time of booking their course and shall be payable at least six weeks prior to the
startdateof the Course. Suchdepositis refundable at the end of the Course
minus any costs notalready paidin Centre forany damages, exceptional
cleaning or fines which have beenincurredeither to the residential/nomestay
accommodation or the premises and/or facilities which are discovered during
occupancy oronceaninspectionhas taken place after the Student'sdeparture.
TheINTO Centre willrepay any monies owing within 60 days of the Student's
final Course enddate.

The damage and sundry expenses deposit is to cover outstanding damages
andrepairs once the Studenthas vacated the property and/or any fines or
damage charges incurred during the study period remaining unpaid at the time
of the Student's departure.

Breakages - Students areresponsible for payment of any damage caused by
them to property owned or occupied by the University (where applicable) or the
INTO Centre Studentsinresidential accommodationmay be required to sign
aninventoryonarrivalanddeparture. The INTO Centrereserves theright to
recover costs for damage or exceptional cleaning from Students. Any damage
whichrequires repairs and/or exceptional cleaning which occurs whilst the
Studentis livingin the property or is required following the Student's departure
willbe charged to the Student separately at the going rate. Any damage
discovered during the student’s stay will be invoiced at that time and payment
willbe dueimmediately. Charges for damage discovered after departure will be
deducted from the deposit payable by the Student as set outin paragraph 19i
above. If theamount dueisin excess of the deposit paid by the Student, INTO
willinvoice the Student for the excess amount. The Student shall pay any such
amounts toINTO within 30 days of the date of the invoice.

. Accommodation fees

Allaccommodation fees for the entire duration of the accommodation booked
mustbe paidin fullin pounds sterling by cheque, banker's draft, bank transfer,
creditor debit cardatleast six weeks prior to the startdate of the Course.
Ifbank, credit or debit card charges areincurred by INTO on such payments,
where these charges have beenincurred throughno fault of INTO, these will be
re-invoiced to the Student'saccount so that INTOreceives the paymentin full

. Accommodation changes or cancellation when a Student

has arrived and moved into their Accommodation
Residential/homestay accommodation - Inall cases except visarefusals,
Students who wish to cancel their accommodation booking will be subject to
the cancellation feesas setoutin the copy of the accommodation terms and
conditions they willhave received with their Offer Letter.

Students are bound by the terms and conditions of theiraccommodation
contract.
Fullaccommodation charges will apply during any notice period as outlinedin
the accommodation contract.

Nochange to the type of accommodationarrangements will be made
without the written permission of the Head of Student Services or the Centre
Director. This permission will only be giveninexceptional circumstances.Ifa
Student makes a change to his/heraccommodation arrangements or leaves
accommodation provided by INTO without the prior writtenconsent of the
Centre Director, the Student shallremain liable for the fullaccommodation
paymentsinvoicedorreservedat the time of confirmation.

AStudent under the age of 18 may only move to agreedalternative private
accommodation where the Student's parent or guardian have certified to
INTO that thisis the case and that the provision of accommodation by INTO is
nolongerrequired. For the avoidance of doubt the Student shallremain liable
for the fullaccommodation payments invoiced or reserved at the time of
confirmation inrespect of the vacated property.
Residentialaccommodation may not be available over the two week Christmas
period to Students whoare under 18 yearsold. The INTO Centre can assist with
alternative arrangements whichmay incur an additional charge.

. Airport pickups

Airport pickups may be booked as specified earlier in this brochure. The airport
pickup willbe for the passengernamed on the application formonly or for
named Studentsif Students agree inadvance (andnotify INTO) that they wish
toshareanairport pickup.

Additional family members or chaperones accompanying the named passenger
willbe charged additional fees.

The first 30 minutes of waiting timeisincludedin the fee as specifiedin

this brochure. Additional fees may apply for waiting periods longer than 30
minutes,

Feeswillonly be refunded for ‘missed pickups'if the Student informs INTO,

by telephoning the INTO emergency telephone number (as publicisedin the
pre-departure guide), that their pickup willnot be required or that they will be
delayedbefore they leave the departure airport, or if they have arrived at their
destinationairportand the transferisanoshow, they telephone the INTO
emergency telephone number (as publicisedin the pre-departure guide), that
their transferisano show before they leave the arrival airport.

Airport transfer fees must be paid for at least 6 weeks prior to the course
startdate

Airport pickups are compulsory for students under 18, unless parents provide
INTO with evidence that they have made alternative arrangements for the
collection of their child from the UK entry airport. A similar compulsory delivery
of studentsunder 18 to their departure airport applies.

. Travel tothe INTO Centre

INTO expects Students toassistINTOwithits Green Travel Plan, as maybe
reasonably required.

Students may not bring cars to campus unless otherwise agreedin advance by
INTO. Please contact INTO for further details of our Green Travel Plan,

Record keeping duties under TIER 4 Immigration rules
(PBS)
INTOis required tokeep a copy of Students’ passport, identity card for foreign

nationals or UnitedKingdomimmigration status document and Students' UK
contact details,

b
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b.Under the TIER 4 Immigration rules (PBS) the sponsor licence holder will

report to the Home Office in the following circumstances

i. if the Student fails to enrol on the Course within the enrolment period;

ii. if the sponsor licence holder stops being the Student'simmigration sponsor
forany otherreason, forexample, if the Student is withdrawn or moves
intoanimmigration category that does notneedan approved education
provider;

iii. if there areany significant changes in the Student’s circumstances, for
example, if thelengthof acourse of study becomes shorter; or

iv. if INTOhas any suspicions that the Student s breaking any conditions
attached to their permission

. Medical treatmentand accidentinsurance

Acceptance by the Student (or by his/her parent or legal guardian if the Student

isunder 18),0f aplace tostudy at the INTO Centre indicates that the Student

(orparent/legal guardianif the Studentisunder 18):

i. givespermission for theadministration of firstaid and appropriate
nonprescription medication to the Student if required; and

ii. if the Studentisunder 18, for INTO torecommend that the Student seeks
medical, dental or optical treatment when required.

AllStudents must maintainavalid and comprehensive medicaland accident

insurance policy for the duration of their stay. Students unable to provide

evidence of adequate cover at the time of their application are required to take

up the UniplanInsurance cover as a condition of enrolment.

. Studentswho areunder 18

INTOstrongly recommends that parents appointa UK based guardian for
international Studentsunder 18 years of age.

If parents are making their own arrangements for either guardianship services
orafriend or family memberin the UK toactas guardian to the Student, then
evidence of these guardianshiparrangements and contact details thereof
mustbesuppliedat time of confirmation.

Parents of Students under 18 must sign a consent form authorising nominated
INTOstaff toact (onbehalf of the parent)in the case of anemergency. They
mustalso complete amedicalinformation form. The forms will be included with
the INTO of ferdocuments and must be completedandreturned toINTO at the
confirmation stage. Confirmation documents willnot beissued unless these
formsarereturned. Failure toreturn these forms couldresultina Certificate of
Acceptance for Studies not beingissued.

In the case of Studentsunder 18,any referencein these Terms and Conditions
toliability of Students shall alsoinfer liability on the parents or guardian of the
Studentandsuchliabilityisjointand several

Studentinformation

Students agree that copies of their regular reports on theiracademic progress

and performance canbe supplied to parents, sponsors or agents without

notification, by completing the studentrecord section of the application form

Studentsagree thatif INTO has serious concerns about their welfare, INTO

cancontact their parents or family members without notification. Consentis

hereby given by the Student to the above until formally withdrawnin writing.

Studentsand,if the Studentis under 18, the Student’s parents/guardians/

sponsors hereby consent that the Student’srecords and achievements,

images and sound may be used for promotional purposes, by completing the

student record section of the application form.

INTOis obliged toreportvisastatus,attendance records and UK contact

details torelevant UK government bodies and will do soin accordance with

itslegal obligations under relevant legislation (including under the Data

Protection Act 1998).

INTOmay disclose informationabout the Student for the purposes of (without

limitation):

i. theadministration ofjustice;

ii. theexerciseofany functions of either House of Parliament;

iii. the exercise of any functions conferred onany personby or under any
enactment;

iv. theexercise of any functions of the Crown, a Minister of the Crownora
government department; and/or

v. theexercise of any other functions of a public nature exercisedin the public
interestby any person i.e.necessary forlegitimate purposes and justified by
the DataProtectionAct.

INTO will process personalinformation provided toit by Studentsinaccordance

with the DataProtection Act 1998 and any other applicable dataprotection

legislation. For furtherinformation about how INTO handles and uses personal

dataplease seeINTO's Privacy Policy which can be viewed at www.intohigher.

com/uk/en-gb/footer/legal-and-privacy.aspx.

INTO willonly use the personalinformation provided toit by Studentsin

order toprovide and administer the course. Please note that personal data

may be shared betweenINTOand the university partner where applicable, as

necessaryinorder to provide and administer the course. Any personal data

sharedisinaccordance with the Data Protection Act 1998and with any other

applicable data protectionlegislation. Students acknowledge and agree that

by providing their personal details,INTO may also pass their personal data to

externalagencies or other selected third parties for the purposes of seeking

participationinstudent surveys, undertaking academic audits or ensuring

compliance withINTO's regulatory responsibilities.

. Liability

Subject to the following, INTO (including its staff and/or representatives) shall
have no liability to the Student forany loss, damage, costs or expenses arising
underorinconnection with these Terms and Conditions except where such
lossordamageisdirectly caused by INTO (orits staff orrepresentatives).
Where suchloss or damageis directly caused by INTO (orits staff or
representatives),INTO's liability shall, subject to the following, be limited to
150% of all fees paid or payable by the Student to INTO.

Nothingin these Terms and Conditions shallexclude orrestrict INTO's liability
fordeath or personalinjury resulting fromits negligence or fraudulent
misrepresentationorinany other circumstances where liability may not be so
limitedunder any applicable law.

INTO shallhave no liability for failure or delay to supply the Course and/or any
service contemplated by these Terms and Conditions due to circumstances
beyonditsreasonable control
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Disclaimer

Thisbrochureis preparedin advance of the academic year to whichitrelates.
Theinformationis correct at the time of going to press and the Courses and
services described herein are those which INTOis planning to offer. However,
INTOreserves theright, toamend,add or remove any, Course and/or services
setoutin this brochure and/or the timetable, delivery, content syllabus and
assessment of such Courses. The University (where applicable) alsoreserves
theright toamend the regulations governing those Courses without prior
notice.INTO therefore strongly recommends thatimmediately prior to making
anyapplicationtoINTO or accepting any of fer from INTO. Students should refer
tothe mostup-to-date version of the Course descriptions and specifications
and theregulations on the INTO website.

INTOalsoreserves the right to make variations to the contents and methods
of delivery of the Courses and services, to discontinue, Courses and services,
and to combine and merge Courses, if such action is reasonably considered to
benecessary by INTO.

Applicants toINTO Courses will be notified as soonas practicable of
anymaterial changes likely to have a bearing on their application, such
ascancellation of,or major modification to Courses of fered, changes to
accommodation provision or fees and charges to be levied by the university
partner where applicable
INTO,inmarketingits Courses, aims to comply with the British Code of
Advertising Practiceissued by the Advertising Standards Authority. e
Applications touniversities for undergraduate or postgraduate courses are
governedsolely by the applicable terms and conditions of that university,and
notby these Terms and Conditions.

. Equal opportunities

INTO operates an equal opportunities admissions policy. It aims to ensure that
noapplicant willreceive less favourable treatment on the grounds of age, sex,
marital status, race, colour, nationality, ethnic origin, sexual orientation, or
political orreligious belief.

INTO welcomes applications from candidates with disabilities.

. Entire agreement

These Terms and Conditions and the Offer Letter constitute the entire
agreement between INTOand the Student for the provision of English
language Courses and/or academic Courses andany other INTO Course.
These Terms and Conditions supersede any promises, representations,
warranties - whether written or oral - made by or on behalf of one party to
theother.

. Changes to these Terms and Conditions

INTOreserves the right tovary these Terms and Conditions without the
consentof the Studentatany time prior toenteringintoacontract with the
Student.Insuchcircumstances, INTO will provide arevised set of Termsand
Conditions.

. Transfer of these Terms and Conditions

INTOmay assign, transfer, or sub-contractinwhole orin part some orall of the
benefitand/or burden of these Terms and Conditions.

. Severance

If any court or competentauthority finds that any provision of these Terms
and Conditions (or part of any provision) areinvalid, illegal or unenforceable,
thatprovision or part-provision shall, to the extent required, be deemed to be
deleted,and thevalidity and enforceability of the other provisions of these
Terms and Conditions shallnot be affected

. Governinglaw and jurisdiction

The formation, existence, construction, performance, validity and any dispute
(including non-contractual disputes)arising out of or in connection with the
subject matter or formation of these Terms and Conditions shall be governed
by and construedinaccordance with Englishlaw.

The English Courts willhave exclusive jurisdiction to settle any disputes
(including any non-contractual disputes), which may arise out of orin
connection with these Termsand Conditions. Studentsand INTO agree to
submit to the exclusive jurisdiction of the English Courts.

Otherfees

Textbooks - Textbooks and/or appropriate Course materials will be supplied to
Students onenrollment for International Foundation or English for Foundation
Courses. Students will be invoiced for the textbooks and/or appropriate Course
materialsimmediately followingreceiptby INTO of the Student’s acceptance
of the offer of aplace on the Course and suchinvoiceis payable at least six
weeks before the start date of the Course. The approximate cost of textbooks
and/or appropriate Course materials willbe £210 per academic Course (3 term),
£280 peracademic Course (4 term Extended)and £70 per term for the English
Language Preparation for Foundation Students course.

Laboratory fees - Students who are enrolled on science-based academic
Courses (i.e.International Foundation in Engineering, Physical Sciences,
Mathematics and Computing, or Life Sciences or Pharmacy or Psychology)
shallbe charged an additional fee of £400 per academic year to cover the use
of laboratory facilities. This fee will be invoiced to the Studentimmediately
following receipt by INTO of the Student's acceptance of the of ferof aplace
onthe Courseandsuchinvoiceis payable atleast six weeks before the start
dateof the Course:

. University placement and progression

Students who pass theINTO Foundation butdonot meet the criteria for
progressiononto further study at The University of Manchestermay, atINTO's
solediscretion receive arefund of all tuition fees paidif, having complied
withINTO staff advice withregard to their university application, they have
notbeenofferedaplaceataUKuniversity onacourse appropriate to their
qualification.

Students who successfully complete the INTO Foundation and who meet
theindividualentryrequirements of The University of Manchester for their
chosen degree willbe permitted to progress onto their course provided they
havereceiveda conditional offerand met the terms of that of ferandany other
University entry requirements.

Thisinformationis available in different formats.
Please contact the Centre torequesta copy.



