Terms and cond

Important

1.

a.

Application of the Terms and Conditions

These termsand the offer letter (together the “Terms and Conditions”) set out
the contractual terms whichapply betweenINTO Stirling LLP ("INTO Centre")
andstudents("Students”)inrelation to the Englishlanguage courses and/or
academic programmes andany other INTO courses (the "Course”).

As such, Students should ensure they read the Terms and Conditions very
carefully before signing and submitting their application for admission to the
INTO Centre.

Application to the Course and Confirmation of Acceptance
Toapply foraplace ona Course, Students should complete their applicationand
submitittotheINTO Admissions Office.
INTOmay acceptorrejectapplicationsinitsabsolutediscretion. [f INTO accepts
theapplication, INTO willissue awritten offer of aplace ona Course to the
Student (including any conditions relevant to the of fer) (the "Of fer Letter”)
together with anacceptance formfor the Student to confirm their acceptance
of theofferof theplace.
Inorder toaccept the offer, the Student must:

completeandreturntoINTO the acceptance form confirming acceptance of

theoffer of the placeindicatedin the Offer Letter;
. payadepositasdescribedin the Offer Letter which will be used towards the
tuition fees due for the Course. The amount of the deposit required will be
showninthe Offer Letter;and
pay the Uniplan Insurance premium (details of whichare set outin this
brochure)and submit the completed Uniplan form toINTO or provide proof of
alternativeinsurance cover.
After completion of theactions listedin paragraph 2cabove, the contract
between the Studentand INTOis formed. However,if the offeris ‘conditional’
the contract shallnot comeinto force unless and until the Student meets the
conditions of the Offer Letter and completes the actionslistedin paragraph
2cabove.
Tuition fees and payment
Thebalance of the tuition fees payable for the Course and any insurance fees
(if applicable) payable mustbe paid toINTO nolater than six weeks prior to
thestartdate of the Course (whichis statedin the Offer Letter). Details of
indicative course dates areincludedin this brochure.
Tuition feesandinsurance fees (if applicable) mustbe paidin fullin pounds
sterling by cheque, banker's draft, bank transfer, credit card or debit card
If bank, credit or debit card charges are incurred by INTO on such payments,
where these charges have beenincurred through no fault of INTO, these willbe
re-invoiced to the Student'saccount so that INTOreceives the paymentin full.
Tuition fee deposits are non-refundable unless the Studentis unable tomeet
visaentry requirements (in which case the Student willbe required to provide an
official visarejectionletter toINTO - further details of which are set out below)
Any variation to standard payment terms will only be made by prior agreement
inwriting by the Centre Director of the INTO Centre.
Theprices statedin this brochure are valid for confirmedbookings (with
payment)receivedby INTOonorafter 01 January 2014 and until further notice.
Please contactINTO for further details or visit the website.
Other fees
One toOne tuition - Any Students whorequire 1:1 tuitionmust agree such
tuitionwithINTOInadvance. Englishlanguage tuition willbe chargedat £75
perhour and willbeinvoicedin advance. One to One for other subjects may be
available and charges may vary. For such tuition, the student should speak to
the Academic Director in the Centrein the firstinstance.
Overdue fees
Incases of overdue payment of any of the fees owed by the Student, INTO
reserves theright to suspendor cancel tuitionand to charge interest on the
outstanding balance. Interest willbe charged onany outstanding fees at the
rate of 2.5% above the base rate of Barclays Bank permonth or part thereof
from the due date (either six weeks prior to course commencement or date of
receipt of visa)until payment.
INTOreserves theright towithhold any academic results or certificates, if fees
arestillowedby the Student at the end of their Course.
Feesremainpayableif a'notice of withdrawal’ has notbeengiveninaccordance
withthese Termsand Conditions

Changes to Confirmation of Acceptance for Studies (“CAS"”)
INTO willissuea CAS,nomore thansixmonths before the Student's first Course
startdate provided that:

i. theStudent'sofferisunconditional;and

ii. theStudenthas paid their depositor full feesassetoutin the Offer Letter.
Beforeissuing the CAS, INTO will confirm with the Student or the agent that the
details tobeincludedin the CAS are correct. Once the student has confirmed
that the details are correct, INTO will submit the details to the Home Office

If the Studentrequests any changes to theinformation on the CAS (other than
anupdate to the 'Fees paid todate'information af ter making further payments)
afterINTOhas submitted the details to the Home Officeand anew CASis
required, the Student will be charged for eachrequest at the then prevailing
rate. At the time of going to print the costis £14 but is subject toreview by the
Home Office.

Cancellation charges

Subject to paragraphs 8and 9 below, if the Student wishes to cancel their place
on the Course prior to the Course commencing, then, unless such cancellation
isdue tovisarefusals,and/or academic and/or English Language conditions on
the Student's Offer Letter not being met, the following charges apply:

Academic programmes, English for University Study, and
Pre-sessional English Courses

Tuition fee cancellation charges:

Four weeks or more before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
Cancellationafter course commencement: cancellation fee of one term’s full
fees (excluding Pre-sessional, where full fees apply)

Accommodation fee cancellation charges:

Four weeks or more before commencement: cancellation fee of £500

Less than four weeks before commencement: cancellation fee of £1000
Cancellationsmustbe made inwriting to the INTO Admissions Office, One
Gloucester Place, Brighton, BN1 4AA. Cancellations willbecome valid on the day
thewrittennoticeisreceivedby INTO.
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Cancellation charges will be deducted from the deposit and/or tuition fees
paidby the Student or, if no deposit and/or tuition fees have been paid by the
Student, INTO willinvoice the Student for the cancellation charges. Payment
shallbe due within 30 days of the date of suchinvoice.

Cancellation of a Courseincludes cancellation of any Uniplan Insurance policy.
Students willbe charged for the length of insurance cover received so farand
willbe refunded a proportion of the premium for the unelapsed period of cover
lessa£25administration charge

Leaving a Course early

Ifa Student wishes to withdraw from their Course, they mustnotify INTOin
writing as describedabove in the section‘Cancellation charges’. Once astudent
hasarrivedat theINTO Centre no course fees willberefundedif the Student
withdraws.

Accommodation cancellation charges will apply as outlined at paragraph 21
below.

Contracts made by distance communication

IfINTOhas madeits offer for aplace on the Course and the offer hasbeen
accepted by the Student solely by means of distance communication (i.e.if up
to the point when the contractis concluded there has been no face-to-face
contact between the Studentand INTO or INTO's representative) then the
contractbetweenusisa"Distance Contract”.

Studentsare entitled to cancel a Distance Contractatany timeup to the
earlierof:

i. 7days from the date when the Distance Contractis concluded; or

ii. the date onwhich the Student starts the Course.

Inorder tocancel the Distance Contract, the Studentmustinform INTOin
writing at the INTO Admissions Office, One Gloucester Place, Brighton, East
Sussex,BNT4AA within the time periods set outin paragraph (b) above. If

any payment has beenmade by the Student to INTO under these Terms and
Conditions prior to the date of cancellation thena full refund will be provided by
INTOusing the same payment type as soon as possible but, inany event, within
30daysof receipt of the Student's notification of cancellation.

. Cancellation or deferral because of Visarefusal/Visadelays

Studentsareentitled (provided suchrefusal/delayis not theresult of any
fraudulent activity) to cancel or defera Course due torefusal or nonreceipt

of anecessaryvisaproviding that the Studentinforms the INTO Admissions
Officeinwritingand sends evidence to INTO of the visarefusal or that the
Studentadvises INTO that they have not yet received the relevant visa from the
Embassy as early as possible andinany event nolater than two weeks after the
Student's proposed Course startdate (or one week for English for University
Study and Pre-sessional English courses).

Cancellation charges (except for Uniplan Insurance cancellation fees which
willapply as outlined above in paragraph 7d) will not be incurredin the
circumstances describedin paragraph (a) above provided that the Student
complies with the notice requirements set outandany deposit and/or tuition
feesalready paid willbe refunded accordingly. Failure to provide the relevant
informationin the timescales setoutin paragraph (a) will resultinnormal
cancellation charges applying as set outin paragraph 7 and no fees already paid
willberefunded.

If thevisarefusal states that the visa has beenrefused due toany type

of fraudulent activity by (or with the approval of) the Student then,
notwithstanding paragraph 10b, the Student shall be liable for full deposit
whichwillbecome non-refundable and the total of all claims,damages, losses
(including consequentialandindirectlosses) and expensesincurred as aresult
of such fraud and the need to comply with any associated internal or external
investigation.

. Cancellation because conditions of offerare not met

IfINTO's of fer to the Studentis conditional upon the Student meeting the
requirementssetoutin the Offer Letter. INTOreserves theright towithdrawits
offer tothe Studentif the requirements of the Offer Letter are not met.
IfaStudentdoesnot meet the conditions of the Offer Letter (Academic or
Englishlanguage), provided that the Studentinforms INTOinwritingand sends
evidence that the conditions have notbeenmet as early as possible but at least
four weeks before the Course start date, no cancellation charges will be payable
by the Student to INTO. Thisinformationmust arrive at the INTO Admissions
Officein the UK nolater than four weeks before the Course start date or the day
after the Student's examresults are published (if this falls af ter the four week
cutoffpoint). IfINTOreceives therelevant information (including evidence

of the date of publication of the resultsif this falls after the four week cut of f
point) within the timelines outlined above, any deposits/fees already paid
(minus the UniplanInsurance cancellation fees as outlined above in paragraph
7d)willberefunded by INTO to the Student. Failure to do this will result innormal
cancellation charges applying (as set out above) and no fees will be refunded.

. Deferrals

AStudentmay defer the startof aCourseif the Studenthas beenprevented by
externalevents fromstarting the Course, up toamaximum of two occasions.
Anexternal eventincludes (without limitation) seriousiliness or injury of the
Studentorof aclose member of the Student's family.

Students mustensure that any request to deferis accompaniedby a full
explanation of the reasons for therequest, is presentedinwritingandreaches
the INTO Admissions Office in the UK at least six weeks before the Course start
date.IfINTOreceives therequest after this date,normal cancellation charges
willapply (see the ‘Cancellation charges' sectionabove). The request should
alsoinclude details of the Student's preferred new start date for the Course.
Alldeferrals are subject to the availability of the requested chosen new Course
startdateat the time INTOreceives the Student's request to defer,

Any deferralrequests in excess of the two occasions referred to above will

be considered by the INTO Admissions Office on a case-by-case basis and
acceptance of adeferralrequest willbe at the INTO Admissions Office's sole
discretion.

Onthebasis thatanew CAS willneed to beissuedif arequest to deferis
successful, the Student willbe charged the feeinrespect of the new CAS (as
describedinparagraph 6cabove).

Studentaccommodation willneed to be re-bookedandis subject to availability.
If thereason for deferralis due tovisarefusal, the provisions set out under
section 10above shall apply.

. Academic criteriaand attendance

Students are accepted onto the Course on the strict understanding that
progression through the Course and successful completion of the Course

are conditionalupon satisfactory attendance and successful attainment of
specified progression grades.

Students are acceptedonto the Course on the strict understanding that they
attendallclasses. By signing the application form, the Student accepts that
if they fail toattend classes without good reason, or without the permission
of the Programme Manager for the Course or a member of the Centre Senior
Management Team, they may be deemed to have withdrawn or be required to
leave the Course. In the case of students studyingona Tier 4 visa, the Centre
may alsareport the situation to the Home Office.

During the Course induction all Students will be made aware of the criteria for
successfulcompletion of the Course. The assessment of student performance

may take into consideration coursework, internal centre examination results,
attendance, effortinclassand homework.

Studentswhodonotmeet the academicand/orany other attainment criteria
for successful completion willnot be allowed to proceed with theirintended
study plan.Insuch cases, Students will be of fered advice on suitable alternative
studyoptions.

Students who donot meet the attainment criteria for progression froman
Englishlanguage programme, or who are identified at being at serious risk of
notmeeting the attainment criteria for progression froman English language
programme to theirintended Course of study (including Extended courses),
willbe of feredadvice onalternative study plans which may include further
study on the Englishlanguage Course. In some cases, an alternative study
planmay involve additional time and expenditure withregard to tuitionand
accommodation fees.

. Englishlanguage admissions criteria

Offersaremade to Students for both Englishlanguage and academic Courses

on thebasis of the certification provided by the Students that they meet the

admissions criteria. If, however, theresults from the tests and assessment

procedures onarrival provide clear evidence that a Student'sactual level of

Englishlanguage proficiencyis significantly lower than claimed and lower than

thatrequired for their designated Course or for visa entry purposes, then the

Student willbe formally advised of theresults and of their options.

Where 14aapplies, Students will notbe allowed to proceed with their original

Course and will be advised as to possible alternatives. Such alternatives may

include:

i. analternative study planwhich may involve additional time and expenditure
withregard to tuitionand accommodation fees; or

i. if the English Language levelis below the level for visaentry purposes then
the Student will have toreturn home,

. Behaviour, welfare and attendance

By signing the application form, the Student consents to INTOrequesting and
receiving any relevantinformation from any University school, service or centre
concerning the Student's behaviour, welfare and attendance, and toallow the
efficient operation of the Centre.

If the Student has welfare and/or pastoral problems or concerns, the Student
shouldinthefirstinstance refer to the INTO Student Handbook or contact the
Head of Student Services or the Student Services team.

By signing the application form the Student agrees toadhere to the INTO
Centre Code of Practice.

. Class times and sizes

Forall Courses, classes willnormally be held Monday to Friday between the
hours of 08:00and 19:00but INTOreserves theright to hold classes outside
of these times.

Themaximum class size is normally 20 students for English for University
Study and Englishlanguage modules on academic Courses. However, where
appropriate, classes may be combined for university stylelectures.
Lessons will take placein the form of classes, seminars, workshops and lectures
Academic subject class sizes will vary depending on the learning format (e.g
lecture, seminar, lab practical’s).

Examinations may be heldin the evening, on weekends and public holidays, and
atvenuesoutside of themain centre.

. Holidays

Noregular classes will take place at INTO on recognised public holidays
Norefunds will be made for classes not taking place on these dates.
Onoccasionexaminations may be held on these dates. Term datesrelevant to
individual Courses are publishedin this brochure and no classes will take place
outside these dates

. Arrivals

Students must arrivein the UK on the Saturday or Sunday before the Course
startdateandregisterandenrol at the Centre on the published start date.
Latearrivals -INTOexpectsall Students toarrive and start their Course
onthescheduledstartdate.However, INTOrecognises that Students are
sometimes delayed for unavoidable reasons (these wouldinclude, forexample,
cancellation of, or delays to, flights or other transport). Inexceptional cases, the
INTO Centre will allow Students to arrive up to two weeks af ter the published
startdate foracademic Courses and up toone week late on Englishlanguage
Courses.Unavoidable late arrivals must be approvedin advance by the Head of
Admissions of INTO as saon as the Student becomes aware that he or she will
notarrivein time for the scheduled start date.

StudentsonPre-sessional courses MAYNOT arrivelate.

If, due tolatearrival,anew CAS has tobeissued, there willbe acharge for the
issuing of the new CAS (as setoutin paragraph 6c above),
Nodiscountorrefund of fees willbe given for late arrivals.

. Accommodation

Atthe time of application to the Course, Students are invited to select their
preferredaccommodation. INTO aims to provide the accommodation as
requestedbut,if thisisnotavailable, INTOreserves theright toprovidean
alternative type of accommodation. This will be chargedat the publishedrate
for suchaccommodation as set outon the fees page within this brochure.
Accommodationisallocatedas per theinstructions on the application formand
uponreceipt of the signed copy of the student's acceptance formand payment
of the appropriate accommodation rent pre-payment (as evidenced by the
Student'sinvoice).

Students will be senta copy of the accommodation terms and conditions

with their of ferletter and are required to agree to them whenreturning the
acceptance form

The accommodationrent pre-payment s describedin the Offer Letter.
Accommodationis guaranteed once the rent pre-payment has been paid, the
studenthasreturneda ticked and signed Accommodation Acceptance Form,
and the Student has received confirmation that the type of room they have
requestedis available

INTO accommodationis only available to Students whoare registered on full-
timeINTO Courses.

Accommodationis not available to family members of Students (unless they are
alsoregisteredon full-time Courses atINTO).

INTO advises Students toinsure their personal belongings. INTO shallhave no
liability for any loss, theftand/or damage to Students’ personal belongings.
INTO can provide details of insurance policies onrequest.

Where aCourse spans a holiday period accommodation fees will still be charged
for those periods.
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Damage and sundry expenses deposit - All Students willberequired topay a
damage and sundry expenses deposit of £500 which willbeinvoiced at the
time of booking their course and shall be payable atleast six weeks prior to the
startdate of the Course, Suchdepositis refundable at the end of the Course
minusany costs not already paidin Centre forany damages, exceptional
cleaning or fines which have beenincurred either to the residential/homestay
accommodation or the premises and/or facilities which are discovered

during occupancy or once aninspection has taken place after the Student's
departure. TheINTO Centre will repay any monies owing within 60 days of the
Student's final Course end date.
Thedamage and sundry expenses deposit is to cover outstanding damages
andrepairs once the Student has vacated the property and/or any fines or
damage chargesincurred during the study period remaining unpaid at the time
of the Student'sdeparture.

Breakages - Students are responsible for payment of any damage caused

by them to property owned or occupied by the University (where applicable)
or theINTO Centre. Studentsin residential accommodationmay be required
tosignaninventaryonarrivaland departure, The INTO Centrereserves the
right torecover costs for damage or exceptional cleaning from Students. Any
damage whichrequires repairs and/or exceptional cleaning which occurs whilst
the Studentis livingin the property oris required following the Student's
departure will be charged to the Student separately at the goingrate. Any
damage discovered during the student's stay will beinvoiced at that time

and payment willbe dueimmediately. Charges for damage discovered after
departure willbe deducted from the deposit payable by the Student as set out
inparagraph 1Siabove. If the amount dueis in excess of the deposit paid by
the Student, INTO will invoice the Student for the excess amount. The Student
shallpayany suchamounts toINTO within 30 days of the date of theinvoice,

. Accommodation fees

Allaccommodation fees for the entire duration of the accommodation booked
mustbe paidin fullinpounds sterling by cheque, banker’s draft,bank transfer,
creditor debit card atleast sixweeks prior to the startdate of the Course

If bank, credit or debit card charges areincurred by INTO on such payments,
where these charges have beenincurred through no fault of INTO, these will
bere-invoiced to the Student's account so that INTOreceives the payment
infull

Accommodation changes or cancellation when a Student
has arrived and movedinto their Accommodation
Residential/homestay accommodation - Inall cases exceptvisarefusals,
Students who wish to cancel theiraccommodation booking will be subject to
the cancellation feesas setoutin the copy of the accommodation terms and
conditions they willhave received with their Offer Letter.

Students are bound by the terms and conditions of theiraccommodation
contractupon the signing of theaccommodation contract or once the Student
arrivesand movesinto the residential/homestay accommodation whichever
theearlier.
Fullaccommodation charges will apply during any notice period as outlinedin
theaccommodation contract.

Nochange to the type of accommodationarrangements will be made
without the written permission of the Head of Student Services or the Centre
Director. This permission will only be givenin exceptional circumstances.If a
Student makes a change to his/her accommodation arrangements or leaves
accommodation provided by INTO without the prior written consent of the
Centre Director, the Student shallremain liable for the fullaccommodation
paymentsinvoicedorreservedat the time of confirmation.
AStudentunder the age of 18 may only move to agreedalternative private
accommodation where the Student’s parent or guardian have certified to
INTO that thisis the case and that the provision of accommodation by INTO is
nolongerrequired. For the avoidance of doubt the Student shallremain liable
for the fullaccommodation paymentsinvoiced or reserved at the time of
confirmationinrespect of the vacated property.

Residential accommodationmay not be available over the two week Christmas
period to Students whoare under 18 yearsold. The INTO Centre can assist with
alternative arrangements which may incur an additional charge.

. Airport pickups

Airport pickups may be booked as specified earlierin this brochure. The airport
pickup willbe for the passengernamed on the application formonly or for
named Studentsif Students agree inadvance (and notify INTO) that they wish
toshareanairport pickup.

Additional family members or chaperones accompanying the named
passenger will be charged additional fees.

The first 30 minutes of waiting timeisincludedin the fee as specifiedin
thisbrochure. Additional fees may apply for waiting periods longer than 30
minutes

Feeswillonly berefunded for ‘missed pickups'if the Student informs INTO,

by telephoning the INTO emergency telephone number (as publicisedin the
pre-departure guide), that their pickup willnot be required or that they will be
delayed before they leave the departure airport, or if they have arrived at their
destinationairportand the transferisanoshow, they telephone the INTO
emergency telephone number (as publicisedin the pre-departure guide), that
their transferisano show before they leave the arrival airport.

Airport transfer fees must be paid for at the time of booking.

Airport pickups are compulsory for students under 18, unless parents provide
INTO withevidence that they have made alternative arrangements for the
collectionof their child from the UK entry airport. A similar compulsory delivery
of studentsunder 18to their departure airport applies.

. Travel tothe INTO Centre

INTOexpects Students toassist INTO withits Green Travel Plan, as maybe
reasonably required.

Students may notbring cars to campus unless otherwise agreed inadvance by
INTO. Please contact INTO for further details of our Green Travel Plan.

Record keeping duties under TIER 4 Immigration rules

(PBS)

INTOis required tokeepa copy of Students’ passport, identity card for foreign

nationals or UnitedKingdomimmigration status documentand Students’ UK

contactdetalls.

Under the TIER4 Immigrationrules (PBS) the sponsor licence holder will report

to the Home Officein the following circumstances

i. ifthe Student fails to enrol on the Course within the enrolment period;

ii. if the sponsor licence holder stops being the Student’s immigration sponsor
forany other reason, forexample, if the Studentis withdrawn or moves
intoanimmigration category that does notneed an approved education
provider;

iii. if there areany significant changes in the Student's circumstances, for
example,if thelengthof a course of study becomes shorter; or

iv. if INTOhas any suspicions that the Studentis breaking any conditions
attached to their permission.
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Medical treatmentand accidentinsurance

Acceptance by the Student (or by his/her parent or legal guardianif the

Studentisunder 18),0f aplace tostudy at the INTO Centreindicates that the

Student (or parent/legal guardian if the Studentis under 18)

i. givespermission for the administration of firstaidand appropriate non-
prescriptionmedication to the Studentif required; and

ii. if the Studentisunder 18, forINTO to recommend that the Student seeks
medical, dental or optical treatment when required.

AllStudents must maintain avalid and comprehensive medical and accident

insurance policy for the duration of their stay. Students unable to provide

evidence of adequate cover at the time of their applicationare required to take

up the Uniplan Insurance cover as a condition of enrolment.

. Students who areunder 18

INTO strongly recommends that parents appoint a UK based guardian for
international Studentsunder 18 years of age.

If parents are making theirownarrangements for either guardianship services
orafriend or family memberin the UK toact as guardian to the Student, then
evidence of these guardianship arrangements and contact details thereof
must be supplied before the Course commences.

Parents of Students under 18 must signa consent formauthorisingnominated
INTOstaff toact (onbehalf of the parent)in the case of anemergency. They
mustalsocompleteamedicalinformation form. The forms willbe included with
theINTO offerdocuments andmust be completedand returned to INTO at the
confirmation stage. Confirmation documents will not be issued unless these
formsare returned. Failure toreturn these forms couldresultina Certificate of
Acceptance for Studies notbeingissued.

Inthecase of Students under 18,any reference in these Terms and Conditions
to liability of Students shall also infer liability on the parents or guardian of the
Studentandsuchliabilityisjointand several.

. Studentinformation

Students agree that copies of their regular reports on their academic progress
andperformance canbe supplied to parents, sponsors or agents without
notification, by completing the studentrecord section of the application form
Studentsagree thatif INTO has serious concerns about their welfare, INTO
cancontact their parents or family members without notification. Consentis
hereby givenby the Student to the above until formally withdrawninwriting.
Studentsand, if the Studentis under 18, the Student’s parents/guardians/
sponsors hereby consent that the Student's records and achievements,
images and sound may be used for promotional purposes, by completing the
student record section of the application form.
INTOis obliged toreportvisastatus, attendance records and UK contact
details torelevant UK government bodies and will do soin accordance with
itslegal obligations under relevant legislation (including under the Data
ProtectionAct 1998).
INTOmay discloseinformation about the Student for the purposes of (without
limitation):
i. theadministration of justice;
ii. theexercise of any functions of either House of Parliament;
iii. theexercise of any functions conferred onany person by orunderany
enactment;
iv. theexercise of any functions of the Crown, a Minister of the Crown or a
government department; and/or
v. theexercise ofany other functions of a public nature exercisedin the public
interestby any personi.e.necessary forlegitimate purposesandjustified by
the DataProtection Act
INTO will process personalinformation provided toit by Studentsin
accordance with the Data Protection Act 1998 andany other applicable data
protection legislation. For further information about how INTO handles and
usespersonaldataplease seeINTO's Privacy Policy which can be viewed at
www.intohigher.com/uk/en-gb/footer/legal-and-privacy.aspx,
INTO will only use the personalinformation provided to it by Studentsin
order to provide and administer the course. Please note that personal data
may be shared between INTO and the university partner where applicable, as
necessaryinorder toprovide and administer the course. Any personal data
sharedisinaccordance with the Data Protection Act 1998 and withany other
applicable data protection legislation. Students acknowledge and agree that
by providing their personal details,INTO may also pass their personal data to
externalagencies orother selected third parties for the purposes of seeking
participationinstudent surveys,undertaking academic audits or ensuring
compliance withINTO's regulatory responsibilities.

. Liability

Subject to the following, INTO (includingits staff and/orrepresentatives) shall
have noliability to the Student for any loss, damage, costs or expenses arising
under orin connection with these Terms and Conditions except where such
loss or damage s directly causedby INTO (or its staff or representatives).
Where suchloss ordamageis directly caused by INTO (orits staffor
representatives), INTO's liability shall, subject to the following, be limited to
150% of all fees paid or payable by the Student to INTO.

Nothinginthese Termsand Conditions shall exclude or restrict INTO's liability
fordeathorpersonalinjuryresulting fromits negligence or fraudulent
misrepresentation orinany other circumstances where liability may notbe so
limited under any applicable law.

INTO shallhave noliability for failure or delay to supply the Course and/or any
service contemplated by these Terms and Conditions due to circumstances
beyonditsreasonable control.

Disclaimer

Thisbrochureis preparedin advance of the academic year to whichitrelates.
Theinformationis correct at the time of going to press and the Courses and
services described herein are those which INTOis planning to offer. However,
INTOreserves theright, toamend,add or remove any, Course and/or services
setoutin this brochureand/or the timetable, delivery, content syllabus and
assessmentof such Courses. The University (where applicable) alsoreserves
theright toamend the regulations governing those Courses without prior
notice.INTO therefore strongly recommends thatimmediately prior to
makingany application toINTO or acceptingany offer from INTO. Students
shouldrefer to the most up-to-date version of the Course descriptions and
specifications and the regulations on the INTO website,

INTOalsoreserves the right to make variations to the contents and methods
of delivery of the Courses and services, to discontinue, Courses and services,
and tocombine andmerge Courses, if suchactionis reasonably considered to
benecessary by INTO.

Applicants toINTO Courses will be notified as soonas practicable of
anymaterial changes likely to have abearing on their application, such
ascancellation of, or major modification to Courses offered, changes to
accommodation provision or fees and charges to be levied by the university
partner where applicable
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INTO,inmarketingits Courses,aims to comply with the British Code of
Advertising Practiceissued by the Advertising Standards Authority.
Applications to universities for undergraduate or postgraduate courses are
governedsolely by the applicable terms and conditions of that university,and
notby these Terms and Conditions.

. Equal opportunities

INTO operatesan equal opportunities admissions policy. It aims to ensure that
noapplicant willreceive less favourable treatment on the grounds of age, sex,
marital status, race, colour, nationality, ethnic origin, sexual orientation, or
political orreligious belief.

INTO welcomes applications from candidates with disabilities.

Entire agreement

These Terms and Conditions and the Offer Letter constitute the entire
agreement between INTOand the Student for the provision of English
language Courses and/or academic Courses andany other INTO Course.
These Terms and Conditions supersede any promises, representations,
warranties - whether written or oral - made by or on behalf of one party to
theother.

. Changes to these Terms and Conditions

INTOreserves theright tovary these Terms and Conditions without the
consentof the Studentatany time prior to enteringintoa contract with the
Student.Insuch circumstances, INTO will provide arevised set of Termsand
Conditions,

. Transfer of these Terms and Conditions

INTOmay assign, transfer, or sub-contractin whole orinpartsomeorallof the
benefitand/or burden of these Terms and Conditions.

. Severance

Ifany courtor competentauthority finds that any provision of these Terms
and Conditions (or partof any provision) are invalid, illegal or unenforceable,
that provision or part-provision shall, to the extent required, be deemed to be
deleted,and the validity and enforceability of the other provisions of these
Termsand Conditions shallnotbe affected.

. Governing law and jurisdiction

The formation, existence, construction, performance, validity and any dispute
(including non-contractual disputes) arising out of orinconnection with the
subjectmatter or formation of these Terms and Conditions shallbe governed
by and construedinaccordance with English law.

The English Courts willhave exclusive jurisdiction tosettle any disputes
(including any non-contractual disputes), whichmay arise out of orin
connectionwith these Terms and Conditions. Studentsand INTO agree to
submit to the exclusivejurisdiction of the English Courts.

. Otherfees

Textbooks - Textbooks and/or appropriate Course materials will be supplied
to Students onenrolment for International Foundation, International Diploma,
Graduate Diploma, English for University Study or Pre-sessional English
Courses. Students will be invoiced for the text books and/or appropriate
Course materialsimmediately followingreceipt by INTO of the Student’s
acceptance of the offer of aplace on the Course and suchinvoice is payable
atleast six weeks before the start date of the Course. The approximate cost
of textbooks and/or appropriate Course materials willbe £180 peracademic
Course (3 terms), £240 per academic course (4 terms), £60 per term for the
English for University Study and £70 per Pre-sessional English course.

. University placement and progression

Students who pass the INTO Foundation but do not meet the criteria for
progressiononto further study at University of Stirlingmay, atINTO's sole
discretionreceive arefund of all tuition fees paidif, having complied withINTO
staff advice withregard to their university application, they have not been
offeredaplaceata UK university onacourse appropriate to their qualification
Students who successfully complete the INTO Foundation, Diploma or
Graduate Diplomaand who meet theindividual entry requirements of the
University of Stirling or recognising Scottish universities for their chosen
degree willbe permitted to progress onto their course provided they have
receivedaconditional offerandmet the terms of that offerand any other
University entry requirements.

Thisinformationis available in different formats. Please
contact the Centre torequesta copy.





