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. Application of the Terms and Conditions
These terms together with those terms containedin the
offerletter (together the "Terms and Conditions”) set out
the contractual terms which apply betweenINTO City LLP
("INTO Centre")and students ("Students”)inrelation to the
Englishlanguage courses and/or academic programmes
andany otherINTO courses (the “Course”).
As such, Students should ensure they read the Terms and
Conditions very carefully before signing and submitting
theirapplication foradmission to the INTO Centre.
For the purposes of the Terms and Conditions,any
reference to INTO includes the followingentitiesie. INTO
University Partnerships, IlUP 2 LLP,INTO Centre.

. Application to the Course and Confirmation of

Acceptance

Toapply foraplace onaCourse, Students should complete

theirapplicationand submitit to the INTO Admissions Office.

INTOmay acceptorreject applicationsinits absolute

discretion. If INTO accepts the application, INTO willissue

awrittenofferof aplace onaCourse to the Student

(including any conditions to be met by the Studentupon

which the offer of aplaceisbased) (the "Offer Letter”)

together withanacceptance form for the Student to
confirm their acceptance of the offer of the place.

Inorder toaccept the offer, the Student must:

i. satisfyallof the conditions, if stipulated as part
of the Offer Letter;

ii. completeandreturntoINTO the acceptance form
confirming acceptance of the offer of the place
indicatedin the Offer Letter;

iii.pay adepositas setoutin the Offer Letter which will
beused towards the tuition fees due for the Course.
Theamount of the deposit required willbe shown in the
Offer Letter;and

iv. pay the Uniplan Insurance premium (details of which
are setoutin this brochure)and submit the completed
Uniplan form to INTO or provide proof of an acceptable
alternativeinsurance cover,

After completion of the actions listed in paragraph 2c

above, the contract between the StudentandINTOls

formed. However, if the of feris ‘conditional’, the contract
shallnotcomeinto force unless and until the Student
meets the conditions of the Offer Letterand completes
theactions listedin paragraph 2cabove.

. Course feesand payment
Abreakdown of the total fees payableinrespect of the
Courseissetoutinthe proformainvoiceincludedin the
Offer Letter. The balance of theinvoice including tuition fees
payable for the Course, enrolment fee andany insurance
fees (if applicable) payable mustbe paid toINTO atleast six
weeks prior to the startdate of the Course (whichis stated
inthe Offer Letter). Details of indicative course dates are
includedin this brochure. Once all fees have been paidin full,
the feesare fixed for the duration of your course.
Students are advised that there be may be otherincidental
costsassociated with therelevant Course whichare
payable by the Students. Anexample of anincidental cost
is the cost of travel where Students may have to travel
fromthe INTO Centre toanother destinationsuchasa
laboratory as part of their Course. Incidental costs will vary
depending on the Course enrolled for by the Student and
arenotincludedas part of the pro formainvoice.
Allfees setoutin theinvoice mustbe paidin fullin pounds
sterling by cheque, banker'sdraft, bank transfer, credit
cardor debitcard.
Ifbank, creditordebitcardchargesareincurredby INTOon
suchpayments, where these charges have beenincurred
throughno fault of INTO, these will be re-invoiced to the
Student'saccountso thatINTOreceives the paymentin full.
Alldeposits (payable for tuition,accommodationand
insurance) required to be paid are non-refundable unless
the Studentisunable tomeet visaentry requirements
(inwhich case the Student willbe required to provide an
officialvisarejectionletter to INTO-further details of
whichare setoutinsection 9below)or meet conditions of
offer (details of whichare set outin section 10 below).
Any variation to standard payment terms will only
be made by prior agreement in writing by the Centre
Directorof the INTO Centre.

g.

The prices statedin this brochure are valid for confirmed
bookings (with payment) received by INTO on or after
01 January 2017. Tuition fees change on 01 September
eachyear, Accommodation fees change on the Saturday
before the startdate of the new academic year.
However, anyincreased fees are published in January so
as toensure that Students have adequate notice of any
proposedincreases prior to September. Please contact
INTO for further details or visit the website.

Overdue fees

Interest willbechargedonany outstanding feesat therate of
2.5%above thebaserate of Barclays Bank per monthorpart
thereof from the due date (either six weeks prior to course
commencementordate of receiptof visa)untilpayment.
INTOreserves theright to withhold any academic
certificates, if feesinrespect of tuitionare stillowed by
the Studentat the end of their Course.

Feesremain payableif a’'notice of withdrawal has notbeen
giveninaccordance with these Termsand Conditions.

Changes to Confirmation of Acceptance

for Studies ("CAS")

INTOwillissue aCAS, nomore than six months before the
Student's first Course start date provided that:

the Student's offeris unconditional;and

the Studenthas paid theirdepositor full fees
assetoutinthe OfferLetter,

Beforeissuing the CAS, INTO will confirm with the Student
that the details tobeincludedin the CAS are correct. Once
the studenthas confirmed that the details are correct,
INTO will submit the details to the Home Office.

If the Studentrequestsany changes to theinformation
onthe CAS (other thananupdate to the 'Fees paid to date’
informationafter making further payments)afterINTOhas
submitted the details to the Home Officeandanew CAS
isrequired, the Student will be charged for eachrequestat
the thenprevailingrate. At the time of going to print the
costis £21 butis subject toreview by the Home Office.

Cancellation charges

Subject toparagraphs 7 and 8 below, if the Student
wishes to cancel their place on the Course prior to the
Course commencing, then, unless such cancellationis due
tovisarefusals,and/or academic and/or English Language
conditions on the Student's Offer Letter not being met,
the following charges apply:

Academic programmes, English for University
Study, and Pre-sessional English Courses

Tuition fee cancellation charges:

Four weeks or more before commencement:

cancellation fee of £500

Less than four weeks before commencement:

cancellation fee of £1000

(Cancellation after course commencement: cancellation

fee of one term’s full fees (excluding Pre-sessional, where

full feesapply)

Accommodation fee cancellation charges:

Four weeks ormore before commencement:

cancellation feeof £500

Less than four weeks before commencement:

cancellation fee of £1000

Cancellation after commencement: cancellation

fee willbe the entire balance of the accommodation

fee owed by the Student

Cancellationsmustbe made in writing to the INTO

Admissions Office, One Gloucester Place, Brighton, BN1

4AA. Cancellations willbecome valid on the day the

writtennoticeisreceivedby INTO.

Cancellationcharges willbe deducted from the deposit

and/or tuition fees paid by the Studentor, if no depositand/

or tuition fees have been paid by the Student, INTO will
invoice the Student for the cancellation charges. Payment
shallbe due within 30 days of the date of suchinvoice.

Cancellation of a Courseresultsin the cancellation of any

Uniplan Insurance policy.

We will refund your premium less:

i. acharge for the period you have beeninsured, unless
you have travelled, or a claim or anincident likely to
giverise toaclaimhas occurred, in which case no
refund willbe due; and

ii.a£25 administration charge.

Leaving a Course early

IfaStudent wishes to withdraw from their Course, they
mustnotify theINTO Centre in writing as described above
inthe section'Cancellation charges' Withdrawal from the
Course by the Student willincur cancellation charges set
outinclause 6 being payable by the Student, The balance
of any monies owed to the Student will be refunded after
deducting the Cancellation charges.

. Contracts made by distance communication

ITINTO has made its offer foraplace on the Course

and the offerhasbeenaccepted by the Student solely

by means of distance communication (i.e.if up to the

point when the contractis concluded there hasbeenno

face-to-face contact between the Studentand INTO or

INTO'srepresentative) then the contract betweenusis

a"Distance Contract”,

Studentsare entitled to cancela Distance Contract

atany timeup to the earlier of:

i. 14 days from the date when the Distance Contract
isconcluded; or

ii. the date on which the Student starts the Course.

Inorder tocancel the Distance Contract, the Student must
informINTOinwriting at the INTO Admissions Office, One
Gloucester Place, Brighton, East Sussex, BN1 4AA within
the time periods setoutinparagraph(b)above. The Student
isrequested touse the model cancellation formwhen
notifyingINTO. Formore information and to download

the formvisi /intostudy.com/en-gb/terms

cancellation-policy.

Ifany payment has been made by the Student toINTO
under these Terms and Conditions prior to the date of
cancellation thena full refund will be provided by INTO
using the same payment type as soon as possible but,
inany event, within 30 days of receipt of the Student's
notification of cancellation.

. Cancellation or deferral because

of Visarefusal/Visadelays

Studentsareadvised that they areresponsible for
reviewing the current UKVI (UK Visas and Immigration) visa
requirementsandensuring that allrelevant documentation
submitted complies with the requirements stipulated

by UKVI.INTO will offeradvice regarding queriesraised

by Studentsinrelation to UKVIrequirements. However,

the soleresponsibility of submitting UKVIcompliant
documentationrests with the Student.
Studentsareentitled (provided suchrefusal/delayis not the
resultofany fraudulentactivity) tocancel or deferaCourse
due torefusal ornon-receipt of anecessary visaproviding
that the Studentinforms theINTO Admissions Officein
writingand sends evidence toINTO of the visarefusalor that
the StudentadvisesINTO that they havenot yetreceived
therelevantvisa from the Embassy as early as possible and
inany eventnolater than two weeks after the Student's
proposed Course startdate (or one week for English for
University Study and Pre-sessional English courses).
Cancellation charges (except for UniplanInsurance
cancellation fees which willapply as outlined abovein
paragraph 6d) willnot be incurredin the circumstances
describedin paragraph (a) above provided that the Student
complies with the notice requirements setoutandany
depositand/or tuition fees already paid will berefunded
accordingly. Failure to provide therelevantinformationin
the timescales setoutin paragraph (a) willresultinnormal
cancellation charges applying as setoutinparagraph6.

IT the visarefusal states that the visa has beenrefused
duetoany type of fraudulentactivity by (or with the
approval of) the Student then, notwithstanding paragraph
9c, the Student shallbeliable for full deposit which
willbecome non-refundable and the total of all claims,
damages, losses (including consequential and indirect
losses)and expensesincurredas aresult of such fraud

and the need to comply withany associatedinternal or
externalinvestigation.



10. Cancellation because conditions of offer are not met

a.

[fINTO's offer to the Student is conditional upon the
Studentmeeting therequirements setoutin the Offer
Letter.INTOreserves theright towithdraw its of ferto the
Studentif therequirements of the Offer Letterare not met.
IfaStudentdoesnotmeet therequirementssetoutin
the Offer Letter (Academic or Englishlanguage), provided
that the Studentinforms INTOin writingand sends
evidence that therequirementshave notbeenmetas
early as possible but atleast four weeks before the Course
startdate, nocancellation charges will be payable by the
StudenttoINTO. Thisinformationmustarrive at the INTO
Admissions Officein the UKno later than four weeks
before the Course startdate or the day after the Student's
examresultsare published (if this fallsafter the four week
cutoffpoint).IfINTOreceives therelevantinformation
(including evidence of the date of publication of theresults
if this falls after the four week cut off point) within the
timelines outlined above,any deposits/fees already paid
(minus the UniplanInsurance cancellation fees as outlined
abovein paragraph 6d) willbe refunded by INTO to the
Student. Failure todo this willresultin normal cancellation
chargesapplying (as setoutin clause 6 above).

11.Deferrals

a.

AStudentmay defer thestart of aCourseif the Student
hasbeenpreventedby externalevents fromstarting the
Course, up toamaximumof two occasions. Anexternal
eventincludes (without limitation) seriousillness orinjury of
the Studentorof aclose member of the Student’s family.
Studentsmustensure thatany request todeferis
accompaniedby afullexplanation of thereasons for the
request,ispresentedin writingand normally reaches

the INTO Admissions Officein the UK atleast six weeks
before the Course startdate. IfINTOreceives therequest
after this date, normal cancellation charges may apply
(see the'Cancellation charges'sectionabove). The
request shouldalsoinclude details of the Student's
preferred new start date for the Course.

Alldeferrals are subject to the availability of the
requested chosennew Course startdate at the time INTO
receives the Student'srequest to defer.

Any deferral requestsin excess of the two occasions
referred to above willbe considered by the INTO
Admissions Office on a case-by-case basis and
acceptance of adeferralrequest willbeat the INTO
Admissions Office's sole discretion.

Onthebasis thatanew CAS willneed tobeissuedifa
requesttodeferissuccessful, the Student will be charged
the feeinrespect of the new CAS (as described

in paragraph 6cabove).

Studentaccommodation willneed to be re-booked

andis subject toavailability.

If thereason fordeferralis due tovisarefusal, the
provisions setoutunder section 9 above shallapply.

12.Academic criteriaand attendance

a.

Studentsare accepted onto the Course on the strict
understanding that progression through the Course and
successfulcompletion of the Course are conditionalupon
satisfactory attendance and successful attainment of
specified progression grades.

Studentsare acceptedonto the Course on the strict
understanding that they attendall classes. By signing

the application form, the Student accepts that if they fail
toattendclasses without goodreason, or without the
permissionofamember of INTO staff for the Courseora
member of the Centre Senior Management Team, they may
be deemed tohave withdrawn or berequired toleave the
Course.Inthecase of students studyingona Tier 4 visa, the
Centremay alsoreport the situation to the Home Office.
During the Courseinduction all Students willbe made aware
of the criteria for successful completion of the Course.
Theassessmentof student performance may take into
consideration coursework, internal centre examination
results,attendance, effortinclassandhomewaork.
Students who donot meet the academic and/or any other
attainment criteria for successful completion may not
beallowed to proceed with theirintended study plan.In
such cases, Students will be of fered advice on suitable
alternative study options.
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a.

15.

16.

a.

Students whodonotmeet the attainment criteria for
progression froman Englishlanguage programme, or
whoareidentified atbeingat seriousrisk of not meeting
the attainment criteria for progression froman English
language programme, to theirintended Course of study
(including Extended courses) will be offered advice on
alternative study plans whichmayinclude further studyon
the Englishlanguage Course.Insome cases, analternative
study plan may involve additional time and expenditure
withregard to tuitionand accommodation fees.

.English language admissions criteria

Offersare made to Students for both Englishlanguage
andacademic Courses on the basis of the certification
provided by the Students that they meet the admissions
criteria.If, however, the results from the tests and
assessment procedures on arrival provide clear evidence
thataStudent's actual level of proficiencyin therelevant
disciplineislower than claimed and lower than that
required for their designated Course or for visaentry
purposes, then the Student will be formally advised of the
resultsand of their options.

Where 13aapplies:

i. if the English Language levelis below the level for visa
entry purposes then the Student willhave toreturn
home; or where 13bidoesnotapply;

ii. analternative study plan which may involve additional
time and expenditure withregard to tuitionand further
accommodation fees may be required. This will be
determinedat thediscretionof INTO,

Behaviour, welfare and attendance

By signing the application form, the Student consents to
INTOrequesting andreceivingany relevantinformation
fromany University school, service or centre concerning
the Student's behaviour, welfare and attendance,and to
allow the efficient operation of the Centre.

If the Student has welfare and/or pastoral problems or
concerns, the Student shouldin the firstinstance refer
t0theINTO Student Handbook or contact the Head of
Student Services or the Student Services team.

By signing the application formthe Student agrees toadhere
t0theINTO Centre Code of Conduct (publishedin theINTO
StudentHandbook)andallother Universityregulations,
whereapplicable. Serious breaches of INTO and/or University
regulations, where applicable,may resultinexpulsion from
INTOandthe University withnorefundof fees.

Class times and sizes

Forall Courses, classes willnormally be held Monday to
Friday between the hours of 08:00and 19:00. However,
there may beinstances where classes could be held
outside of these time due to unforeseen circumstancesin
whicheventINTO will provide Students withreasonable
and adequate notice of any changes toclasses.

Lessons will take place in the form of classes, seminars,
workshops andlectures. Academic subject class sizes
willvary depending on the learning format (e.g. lecture,
seminar,labpracticals, of f site field trips).

Although, examinations will normally be held during
classhoursasdetailedin15a, there may beinstances
where examinations may berequired to take placein

the evening, on weekends and publicholidays, and at
venuesoutside of themaincentre. In the event that
examinations take place outside normal class hours, INTO
will provide the Students withreasonable and adequate
notice soastominimise theimpact of any changes.

Holidays

Noregular classes will take place at INTO

onrecognised UK public holidays.

No refunds willbe made for classes not taking
placeonthese dates.

Onoccasion examinations may be held on these dates. Term
datesrelevant toindividual Courses are publishedin this
brochureandno classes will take place outside these dates.

17. Arrivals

a.

e

Studentsmustarrivein the UK on the Saturday or Sunday
before the Course startdateandregisterandenrolat the
Centreon the published startdate.

Latearrivals-INTO expectsall Students toarrive and
start their Course on the scheduled start date. However,
INTOrecognises that Students are sometimes delayed for
unavoidable reasons (these wouldinclude, for example,
cancellation of,or delays to, flights or other transport).In
exceptional cases, the INTO Centre will allow Students
toarrive up to two weeks after the published start date
foracademic Coursesand up to one week late on English
language Courses.Unavoidable late arrivals must be
approvedinadvance by the Head of Admissions of INTO
assoonas the Studentbecomes aware thathe or she will
notarrivein time for the scheduled start date.

Students on Pre-sessional courses MAY NOT arrive late.
If,due tolate arrival,anew CAS has to be issued, there will
beacharge for theissuing of the new CAS (as setoutin
paragraph 5cabove).

Nodiscount or refund of fees will be given for late arrivals.

18.Accommodation

a.

At the time of application to the Course, Students are
invited to select their preferredaccommodation. INTO
aims to provide the accommodation as requestedbut, if
thisisnotavailable, INTOreserves theright to providean
alternative type of accommodation. This will be charged
at the publishedrate for suchaccommodationas set out
on the fees page within this brochure.
Accommodationisallocated as per theinstructionson
the application formanduponreceipt of the signed copy
of the student's acceptance formand paymentof the
appropriate accommodation deposit (asevidenced by the
Student'sinvoice). Under 18s arerequired tostay inINTO
accommodation or with DBS checkedhomestay hosts
unless fulldetails have been provided of alternative living
arrangements withanamed adultover the age of 21.
Students willbe sentacopy of the accommodation terms
and conditions with their offer letter and are required to
agree to themwhenreturning the acceptance form.
Theaccommodationdepositisdescribedinthe Offer
Letter Accommodationis guaranteed once the deposit
hasbeenpaid, the studenthasreturneda tickedand signed
Acceptance Form,and the Student hasreceived confirmation
thatthe typeofroom they haverequestedisavailable.
INTO accommodationis only available to Students who
areregisteredon fulltime INTO Courses.
Accommodationis not available to family members of
Students (unless they are alsoregistered on full-time
CoursesatINTO).

IfaStudentis eligible toresitan examination (“aresit")
the date of suchresit may be outside the term dates
of the programme. If thatis the case any decision to
indeedresit that examination shallalso constitute
anundertaking by the Student to meet therelevant
charges for extending accommodation to cover this
period should they (or their parents and/or guardian if
the studentisunder 18) wish so to extend.

INTO advises Students toinsure their personal
belongings.INTO shallhave no liability forany loss, theft
and/or damage to Students’ personal belongings.INTO
canprovide details of insurance policies onrequest.
Where a Course spans aholiday period accommodation
feeswillstillbe charged for those periods.

All Students willberequired to pay adamage and sundry
expenses depositof £500 which willbe invoiced at

the time of booking their course and shall be payable
atleastsix weeks prior to the start date of the Course.
Suchdepositisrefundable at the end of the Course
minus any costsnot already paidin Centre forany
damages, exceptional cleaning or other charges which
have beenincurred either to the residential/homestay
accommodation or the premises and/or facilities which
are discovered during occupancy or once aninspection
has takenplace after the Student's departure. The INTO
Centre willrepay any monies owing within 60 days of the
Student's final Course end date.



k. Breakages-Studentsareresponsible for paymentof any
damage caused by them to property owned or occupied
by the University (where applicable) or the INTO Centre.
Studentsinresidential accommodation may be required
tosignaninventoryonarrivalanddeparture. The INTO
Centrereserves theright torecover costs for damage or
exceptional cleaning from Students. Any damage which
requiresrepairs and/or exceptional cleaning which occurs
whilst the Studentislivingin the property oris required
following the Student's departure will be charged to
the Student separately at the goingrate. Any damage
discovered during the student's stay willbe invoiced at
that time and payment will be due immediately. Charges
fordamage discovered after departure will be deducted
from the deposit payable by the Studentas setoutin
paragraph 18jabove. If theamount dueisinexcess of the
depositpaid by the Student, INTO willinvoice the Student
for the excessamount. The Student shall pay any such
amounts to INTO within 30 days of the date of the invoice.

19.Accommodation fees

a. Allaccommodation fees for theentire duration of the
accommodation booked mustbe paidin fullin pounds sterling
by cheque, banker'sdraft,bank transfer, credit or debit cardat
least sixweeks prior tothestart date of the Course.

Ifbank, creditor debit card chargesareincurred by INTO on

suchpayments, where these charges have beenincurred

throughno faultof INTO, these will be re-invoiced to the

Student'saccountso thatINTOreceives the paymentin full.

20.Accommodation changes or cancellation
when a Student has arrived and moved
into their Accommodation

3. Residential/homestay accommodation-Inallcases
exceptvisarefusals, Students who wish to cancel their
accommodation booking will be subject to the cancellation
feesassetoutin the copy of the accommodation terms and
conditions they willhavereceived with their Offer Letter.

b, Studentsareboundby the terms and conditions of their
accommodation contract.

¢. Fullaccommodation charges willapply during any notice
periodasoutlinedin the accommodation contract.

d. Nochangeto the type of accommodation arrangements
willbe made without the written permission of the
Head of Student Services or the Centre Director. This
permission willonly be givenin exceptional circumstances.
IfaStudent makesachange tohis/her accommodation
arrangements or leaves accommodation provided by INTO
without the prior written consent of the Centre Director,
the Student shallremain liable for the fullaccommodation
paymentsinvoiced or reservedat the time of confirmation.

e. AStudentunder the age of 18 may only move to agreed
alternative private accommodation where the Student’s
parentor guardianhave certified toINTO that thisis the
caseand that the provision of accommodation by INTO'is
nolongerrequired. For the avoidance of doubt the Student
shallremainliable for the fullaccommodation payments
invoiced orreservedat the time of confirmationinrespect
of the vacated property.

. Residentialaccommodation may not be available over the
two week Christmas period to Students who are under
18yearsold. TheINTO Centre canassist withalternative
arrangements which may incur an additional charge.

21. Airport pickups

a. Airportpickups may be booked as specified earlierin this
brochure. The airport pickup will be for the passenger
named on the application form only or for named Students
if Students agreeinadvance (and notify INTO) that they
wishto share anairport pickup.

b. Additional family members or chaperones accompanying
thenamed passenger willbe charged additional fees.

¢. Thefirst30minutes of waiting timeisincludedin the fee
as specifiedin this brochure. Additional fees may apply for
waiting periods longer than 30 minutes.

d. Feeswillonlyberefunded for ‘missed pickups'if
the StudentinformsINTO, by telephoning the INTO
emergency telephone number (as detailedinyour
confirmation pack), that their pickup willnot be required or
that they willbe delayed before they leave the departure
airport, orif they have arrived at their destination airport
and the transferisanoshow, they telephone the INTO
emergency telephone number (as detailedinyour
confirmation pack), toalert the INTO Centre that their
transferisanoshow before they leave the arrival airport.

e. Airportpickups are compulsory forstudentsunder 18,
unlessparents provide INTO with evidence that they have

made alternative arrangements for the collection of their
child from the UK entry airport. A similar compulsory delivery
of studentsunder18to their departure airport applies.

22.Travelto the INTO Centre

a. INTOexpectsStudentstoassistINTOwithits
Green Travel Plan, as maybe reasonably required.

b, Studentsmaynotbringcars to campus unless otherwise
agreedinadvance by INTO. Please contact INTO for
further details of our Green Travel Plan.
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23.Record keeping duties under
TIER 4 Immigration rules (PBS)

a. INTOisrequiredtocomply withregulations of the UKVI
enforced from time to time. Students undertake to
comply with any reasonable requests as determined
by UKVIregulations. Therequests may include but are
not limited to providing a copy of Students' passport,
identity card for foreign nationals or UnitedKingdom
immigration status document, Students' UK contact
detailsand class attendance records.

b. Under the TIER 4 Immigrationrules (PBS) the sponsor
licence holder will report to the Home Officein the
following circumstances:

i, if the Student fails toenrol on the Course within the
enrolment period;

i. If the sponsor licence holder stops being the
Student'simmigration sponsor forany otherreason,
forexample, if the Studentis withdrawn or moves
intoanimmigration category thatdoesnotneedan
approved education provider;

iii. if thereareany significantchangesin the Student's
circumstances, forexample, if the length of a course of
study becomes shorter; or

iv. IfINTOhas any suspicions that the Student s breaking
any conditions attached to their permission.

¢ Studentsshouldpay attention to the specific
requirements of their Tier 4 studentvisa. Whereitis noted
on theirvisa, students shouldregister with the police
and should provide proof of same to the Centre Student
Support team.

d. Studentsareultimately responsible for reviewing and
ensuring that their visa application complies with current
UKVIvisarequirements.

24.Medical treatmentand accidentinsurance

a. Acceptance by the Student (or by his/her parentorlegal
guardianif the Studentisunder 18),of aplace tostudy
attheINTO Centreindicates that the Student (or parent/
legalguardianif the Studentisunder 18):

i. givespermission for the administration of firstaidand
appropriate non-prescription medication to the Student
ifrequired;and

ii. if the Studentis under 18, for INTO torecommend that
the Student seeks medical, dental or optical treatment
whenrequired.

b, AllStudents mustmaintainavalidand comprehensive
medicaland accidentinsurance policy for the duration of
theirstay. Studentsunable toprovide evidence of adequate
coverat the time of their applicationare required to take up
the UniplanInsurance cover as acondition of enrolment.
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25.Students who areunder 18

a. INTOstrongly recommends that parentsappointa UK
basedguardian,whomustbe atleast 21 yearsof age,
forStudentsunder 18 yearsof age.

D. Ifparentsare making theirownarrangements foreither
guardianship services or a friend or family memberin the
UK toactasguardian to the Student, then evidence of
these guardianshiparrangements and contact details
thereof must be supplied at time of confirmation.

c. Parentsof Studentsunder 18 mustsignaconsentform
authorisingnominatedINTO staff toact (onbehalf of
the parent)in the case of anemergency. They mustalso
complete amedicalinformation form. The forms will be
included with the INTO of fer documents and mustbe
completedandreturned toINTO at the confirmation stage.
Confirmationdocuments willnotbeissuedunless these
formsarereturned. Failure toreturn these forms could result
inaCertificate of Acceptance for Studies notbeingissued.

d. Inthecaseof Studentsunder18,any referencein these
Terms and Conditions toliability of Students shallalso
inferliability on the parents or guardian of the Studentand
suchliabilityisjointand several.

26.Use of Studentinformation by INTO

a. Studentsagreethatcopiesof theirregularreportson
their academic progressandperformance canbe supplied
toparents,sponsors oragents without notification, by
completing the studentrecordsectionof theapplication form.

b, Studentsagree thatifINTOhas serious concerns about their
welfare, INTO can contact their parents or family members
withoutnotification. Consentis hereby givenby the Student
to the above untilformally withdrawninwriting.

€. Studentsand,if the Studentisunder18, the Student's
parents/guardians/ sponsors hereby consent that the
Student'srecords and achievements,images and sound
may be used for promotional purposes, by completing the
studentrecord section of the application form.

d. INTOisobliged toreportvisastatus,attendance
records (including all cancellations of or withdrawals
from Courses)and UK contact details torelevant UK
governmentbodies and willdo soinaccordance with
its legal obligations under relevant legislation (including
under the Data Protection Act 1998).

e. INTOmay discloseinformationabout the Student
for the purposes of (without limitation):

i. theadministration of justice;

ii. the exercise of any functions of either House of
Parliament;

iii.the exercise of any functions conferred onany person
byorunderany enactment;

iv. theexercise of any functions of the Crown,a Minister of

the Crown oragovernmentdepartment; and/or

v. the exercise of any other functions of a public nature
exercisedin the publicinterestby any personi.e.
necessary forlegitimate purposes andjustified by the
DataProtectionAct.

f.  INTOwill process personalinformation provided to it
by Studentsinaccordance with the Data Protection
Act1998and any other applicable data protection
legislation. For furtherinformation abouthow INTO
handles and uses personal dataplease see INTO's
Privacy Policy which can be viewed at
intostudy. com/en-gb/legal-and-priva

g. INTOwillonly use the personalinformation provided
toitby Studentsinorder to provide and administer the
course (including counselling students). Please note
thatpersonaldatamay be sharedbetweenINTO, the
university partnerand external third parties based
overseaswhere applicable,as necessaryinorder to
provide and administer the course (whichincludes the
provision of accommodation). Any personal datasharedis
inaccordance with the DataProtection Act 1998 and with
any other applicable data protection legislation. Students
acknowledge and agree that by providing their personal
details,INTOmay also pass their personal data toexternal
agencies or other selected third parties for the purposes
of seeking participationinstudent surveys, undertaking
academicaudits orensuring compliance withINTO's
regulatory responsibilities.

27. Liability

a. Subjecttothe following, INTO(includingits staffand/
orrepresentatives) shallhave no liability to the Student
foranyloss,damage, costs or expenses arising under or
inconnection with these Terms and Conditions except
where suchlossordamageisdirectly caused by INTO (or
itsstafforrepresentatives).

b. Wheresuchlossordamageisdirectly caused by INTO (or
itsstafforrepresentatives), INTO's liability shall, subject to
the following, belimited to 150% of all fees paid or payable
by the Student toINTO.

¢.  Notwithstandingany other provisionin these Terms
and Conditions, nothing shallexclude orrestrictINTO's
liability for death or personalinjury resulting fromits
negligence or fraudulent misrepresentation orinany other
circumstances where liability may not be solimited under
any applicable law.

d. INTOshallhave noliability for failure or delay to supply the
Courseand/orany service contemplated by these Terms and
Conditions causedby unforeseen factors or circumstances
whichareoutside of INTO's reasonable control.In the case
of unforeseencircumstances, beyond thereasonable
controlof INTO,INTO will contact the Student toadvisea
new commencement or re-commencement date regarding
the Courseoralternatively willagree an alternate course of
actionwith the Student.

-policy.
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28.Disclaimer

a.

Every effortismade toensure that content published
inthisbrochureis correct at the time of publication.
However, due to circumstances beyond INTO's control
there may beinstances whereinformation contained

in this brochure may have changedsince date of
publication. The most up todate source of information
istheINTO Study website which can be accessed at
Intostudy.com.Inthe event that there are material
changes to the information containedin this brochure
ortotheinformationon theINTO Study website, these
changes willbe highlighted in future correspondence.
INTO therefore strongly recommends thatimmediately
prior tomakingany application toINTO or accepting any
offer from INTO, Students should refer to the most up-to-
dateversion of the Course descriptions and specifications
and theregulationson theINTO website,

Due tounforeseen circumstances or factors beyond
INTO's control, INTO may have to make variations to the
contentsand methods of delivery of the Courses and
services, todiscontinue, Courses and services, and to
combineand merge Courses, if suchactionisreasonably
considered tobe necessary by INTO.,

Applicants toINTO Courses willbe notified as soon
aspracticable of any material changeslikely to have
abearingon theirapplication, suchas cancellation of,
ormajor modification to Courses offered, changes to
accommodation provision or fees and charges to be levied
by the university partner where applicable.
INTO,inmarketingits Courses, aims to comply with

the British Code of Advertising Practice issued by the
Advertising Standards Authority.

Applications to universities for undergraduate or
postgraduate courses are governedsolely by the
applicable terms and conditions of that university,and not
by these Terms and Conditions.

29.Equal opportunities

a.

INTO operates an equal opportunities admissions policy.
[taims toensure that no applicant will receive less
favourable treatment on the grounds of age, sex, marital
status, race, colour, nationality, ethnic origin, sexual
orientation, or political or religious belief.

INTO welcomes applications from candidates
withdisabilities.

30.Entire agreement

a.

31.

32.

a.

33.

These Termsand Conditionsand those setoutin the
Offer Letter willberelieduponby INTOin the provision of
Englishlanguage Courses and/or academic Courses and
any otherINTO Course to the Student.

Should the Student berelying on terms whichare not
containedin these Termsand Conditions, the Student
shouldrequest that the said terms be putinwritingsoas
toavoidany problems about the Student'’s expectations
fromINTOin the provision of Englishlanguage Courses
and/oracademic Coursesorany other INTO Courses.

Changes to these Terms and Conditions
INTOreserves theright tovary these Terms and
Conditions. INTO will at all times, where possible, provide
the Student withreasonable notice of any changes to the
Termsand Conditions.

Where material changes to these Terms and Conditions
are tobeimplemented (prior to or after the contract being
concluded with the Student) INTO willobtain the student's
express consent to the said changes by indicating the
material changes to the Studentin the Offer Letter (orany
time prior thereto) or via separate correspondencein the
event that the Offer Letter has been signed.

Transfer of these Terms and Conditions

INTOmay transferitsrights and obligations under these
Terms and Conditions to another organisation within
theINTO group of companies.Indoing so, INTO will
ensure that the Student'srights under these Terms and
Conditions are not prejudiced.

Severance

Eachof the paragraphs of these Terms and Conditions
operates separately. If acourt finds thatany provision
of these Terms and Conditions areillegal, the remaining
paragraphs willremainin full forceand effect.

34.Governing law andjurisdiction

a.

Relevant UnitedKingdom law will apply to these Terms
and Conditions and therelevant courts of the United
Kingdomwillhave exclusive jurisdictioninrelation to
these Termsand Conditions.

35.0ther fees

a.

Accommodation - the fee foraccommodation s set
outinthe Offer Letter, but students should also be
aware of otherinstances which arelikely toimpact
the costof accommodation:
i. Where aCourse spans a holiday period accommodation
feeswillstillbe charged for those periods;
.IfaStudentiseligible toresitan examination(“aresit”)
the date of suchresit may be outside the term dates of
the programme. If thatis the case any decision toresit
that examination shall also constitute anundertaking by
the Studenttomeet therelevantcharges forextending
accommodation to cover this period should they (or their
parentsand/or guardians if under 18) wish so to extend.
Furtherinformationregarding accommodationis
containedinparagraphs18-21.
Insurance-where applicable, the fee forinsuranceis set
outinthe OfferLetter.Furtherinformationregarding
insuranceis containedin paragraph 24.
One toone tuition-Any Students whorequire one toone
tuitionmustagree such tuitionwith the INTO Centrein
advance. Englishlanguage tuition willbe chargedat £75
perhourand willbe invoicedinadvance. One to one tuition
forother subjects may be available and charges may
vary. For such tuition, the student should speak to the
Academic Directorinthe INTO Centrein the firstinstance.
Textbooks-Textbooks and/or appropriate Course materials
will be supplied to Studentsonenrolment for International
Foundation, Graduate Diploma, and English for University
Study or Pre-sessional English Courses. Students will be
invoiced for the textbooks and/or appropriate Course
materialsimmediately following receiptby INTO of the
Student'sacceptance of the offer of aplace on the Course
andsuchinvoiceis payableatleast six weeks before the
startdateof the Course. The approximate cost of textbooks
and/orappropriate Course materials willbe £240 per
academic course (2 or 3term), £320 per academic course
(4 term)and £80 per term for the English for University
Study,and £45 for Pre-sessional English 12-week course,
£40forfor Pre-sessional English 6and 8-week course and
£35 for Pre-sessional English 4-week course.
Laboratory fees-Students whoare enrolled onscience-
basedacademic Courses (International Foundation
pathwaysinEngineering, Computer Science and
Mathematics) shallbe charged an additional fee of £400 per
academicyear to cover the use of laboratory facilities. This
feewillbeinvoiced to the Studentimmediately following
receipt by INTO of the Student'sacceptance of the offer of
aplaceonthe Courseandsuchinvoiceis payable atleast six
weeks before the startdate of the Course,
Airport pickups-Airport pickups are compulsory for
studentsunder 18, unless parents provide INTO with
evidence that they have made alternative arrangements
for the collection of their child from the UK entry airport.
Asimilar compulsory delivery of students under 18 to
their departure airport applies. Airport transfer fees are
setoutinthe Offer Letterandmustbepaid foratleast6
weeks prior to the course start date. Further information
regardingairport pickupsis containedin paragraph21.
Incidental costs-Students are advised that there be may
beotherincidental costsassociated with therelevant
Course which are payable by the Students. Anexample
of anincidental costis the cost of travel where Students
may have to travel from the INTO Centre toanother
destinationsuchasalaboratory as part of their Course.
Incidental costs will vary depending on the Course
enrolled for by the Studentandare notincluded as part of
the pro formainvoice.
iPad-aniPad or appropriate tablet device will be supplied
to Studentsonenrolment for International Foundation,
unless the Student confirms prior to Enrolment that
they have aniPad oran equivalent device thatmeets the
required specifications. The approximate cost willbein
theregion of £300 per academic programme.,

36.University placement and progression

a.

Studentswhopass the INTO Foundationbut donot
meet the criteria for progression onto further study at
City, University of Londonmay, at INTO's sole discretion
receive arefundof all tuition fees paidif,having complied
withINTO staff advice withregard to their university
application, they have notbeen offeredaplaceata UK
university onacourse appropriate to their gualification.
Students who successfully complete the INTO
Foundation or Graduate Diplomaand whomeet the
individualentry requirements of City, University of
London for their chosen degree willbe permitted to
progressonto their course provided they havereceiveda
conditional offerand met the terms of that offerandany
other University entry requirements.

37. Behaviour, welfare and attendance

a.

By signing the application form the Student agrees to
adhere to City, University of London's Disciplinary and
Attendance Policy, whichrequires attendance of at least
95%. The student shouldrefer to the Disciplinary and
Attendance Policy provided atinduction. Students will
beregistered with City, University of Londonand will
therefore berequired toabide by therulesandregulations
of City, University of London.

38.Complaints handling policy

a.

C.

The complaints handling policy canbe found at

http://v tostudy.com/en-gb/terms. Students are
advised to familiarise themselves with the details of

the complaints handling policy as there are separate
procedures for the handling of academicand non-
academic complaints.

Students are encouraged to utilise the complaints
handling policy as found at www.intostudy.cominorder
tohighlightany areas of concernto the INTO Centre.
Inthe event of any complaints remaining unresolved, the
relevant alternative disputeresolution provider used

by the INTO Centreis The Office of the Independent
Adjudicator found at the following web address: hittp.//
www.oiahe.org.uk/about-us/using-the-scheme.aspx.




