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Table of Contents Checklist
Please make sure you have completed everything on this checklist before you leave home.

  Visa and Passport
  To obtain your F-1 student visa, you must receive your I-20; pay the SEVIS I-901 fee; confirm that 

your passport will not expire within six months of your expected entry date to the US; and schedule 
a visa application interview at a US Embassy or Consulate. An overview of the visa application 
process can be found on page 4.

  Visit a Doctor
  Complete the student health history form and upload copies of your immunization records to the 

Counseling, Health, & Wellness Center portal. For a full list of what you need, see pages 6 and 7.

  Book Travel
 Find airport and temporary accommodation information on page 8.

  Find Housing (for Graduate Pathway program and Academic English only students)
  INTO Suffolk provides an off-campus option to students who are not required to live on campus. 

To find out more, please contact us at SuffolkAdmissions@intoglobal.com. If you want to find your 
own off-campus housing, you can find more information about off-campus housing options 
through the Off-Campus Housing Office at  
https://www.suffolk.edu/student-life/housing-dining/off-campus-housing

  Secure Your Documents
  In order to register for your classes, you will need to bring your official English language test scores, 

original transcripts and bank or financial documents. For a full list of documents to bring, see page 9.

  Travel and Arrival Details
  Send us your travel itinerary and flight arrival details so we can schedule your airport transfer from 

the airport to your accommodation. www.INTOarrivals.com/Suffolk. Find more information on pages 
10 and 11.

  Check Your Finances
  Bring enough US currency for the first few weeks and find out how you will transfer money from your 

home country to a US bank account. For more information, see page 18.

  Follow INTO Suffolk on Social Media
 Learn more about INTO Suffolk by following us on all our social media channels.

Parents’ guide to studying abroad

Learn about all the ways we’ll support your student at www.intostudy.com/parents
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We are excited to welcome you to our campus community! To help you have a smooth 
transition, we have collected important information and recommendations for you to review as 
you prepare for your studies in the US. We encourage you to read each section carefully and 
reach out to us if you have any questions.
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Getting Your Student Visa

1 Obtain the Form I-20 from the 
University  

With your confirmation package, you should have 

received the form I-20. Carefully read the instructions 

included with the I-20 before visiting the US Embassy 

or Consulate for your F-1 student visa. Keep this 

document in a safe place because you will need to 

bring the original signed form for your visa interview.

2 Pay the SEVIS I-901 fee

The I-901 fee is required to get the F -1 visa.  At 

least three business days before you schedule your 

visa interview, pay the SEVIS I-901 fee by going to 

the SEVIS I-901 fee website at www.fmjfee.com/

i901fee/index.html. You must follow the instructions 

to pay the SEVIS Fee and print the receipt. This fee 

is not the same as the visa application fee. You will 

need your SEVIS ID number when you pay the fee. It 

can be found on the top right-hand side of your I-20. 

You will also need the university school code, which 

is below:

Suffolk F-1 school code: BOS214F00351000

3 Complete the Online 
Nonimmigrant Visa Application, 
Form DS-160

After paying the SEVIS I-901 fee, you must complete 

the online visa application, form DS-160. When you 

have completed and have submitted the application, 

print the DS-160 bar code page and confirmation 

page. Please note you will need to upload a photo 

during this process, so ensure that you have one 

ready that meets requirements.

Check photo requirements: 

travel.state.gov/content/travel/en/us-

visas/visa-information-resources/photos.html

Learn more about completing the DS-160:

travel.state.gov/content/travel/en/us-visas/

visa-information-resources/forms/ds-160-online-

nonimmigrant-visa-application.html

4 Schedule your Visa Appointment

To schedule your appointment, go to the US 

Embassy and Consulate webpage: www.usembassy.

gov/. Find the location where you want to have an 

appointment, and follow the specific instructions 

for scheduling. 

5 Prepare for Your Interview

Gather required documents

• Passport – ensure that your passport is valid for at 

least 6 months beyond your period of stay in the US 

(unless exempt by country-specific agreements). 

• Form DS-160 Confirmation page and bar 

code page

• Application Fee (I-901 fee) payment receipt

• Photo – bring a hard copy of the photo you used 

for your DS-160 application form. 

• Form I-20 issued to you by Suffolk University 

• Proof of funding documents that you used during 

your confirmation 

• Additional documents: Please see additional 

documents that are required or recommended on 

the Travel.State.Gov website at the top of this page. 

• Check with Embassy or Consulate where 

you will be applying to see if there are 

additional requirements. 

• Schedule a PASS Welcome call – while this is not 

required, it is strongly recommended to have prior 

to your visa interview. Please email  

PASS@intoglobal.com to set up a welcome call 

and get helpful support.

Transferring from Another US School

If you are transferring from another school in the US 

and you already have an F-1 visa you must complete 

the F-1 Students Transfer Eligibility form at least 15 

days before the start date of your program. If you 

plan to travel outside of the US before beginning your 

program at Suffolk, please contact Suffolk to obtain 

an I-20 for re-entry. 

Visa Delays

If you are unable to obtain a visa before the start date 

for which you have been admitted, contact INTO 

Suffolk immediately at  

SuffolkAdmissions@intoglobal.com. You may defer 

and apply your deposit toward the tuition for the 

next semester. 

Questions about Visas? Contact a Suffolk International Advisor at:

Contact a Suffolk international Student Advisor at: XXXXX@XXXXX.edu or +X XXX XXX XXXX

For information about traveling to the US: studyinthestates.dhs.gov

For information about SEVIS I-901 fee: ice.gov/sevis/i901

As an international student, you are required to have a visa that permits study in the 
US. Below, we provide you with information about applying for an F-1 visa, which is a 
student visa and will allow you to study at a US university. You will need to schedule an 
appointment to apply for this visa at a US Embassy or Consulate in your country and 
complete a visa interview. 

It is always important you check for any 
updates and specific requirements online 
at the US Embassy or Consulate near 
you: www.usembassy.gov and follow the 
instructions from the US Department of State:
travel.state.gov/content/travel/en/us-
visas/study/student-visa.html. State: 
travel.state.gov/content/travel/en/us-
visas/study/student-visa.html.

Steps to getting your F-1 Student Visa
Please ensure you follow the instructions from the US Department of State, the below is for general guidance. 

Get additional support with PASS: Pre-Arrival Support 
Service
INTO Suffolk offers you PASS, a pre-arrival Service which helps students have a better understanding of 

the visa application process. Take advantage of this free service and connect with a PASS Specialist by 

emailing PASS@intoglobal.com to set up a welcome call and get helpful support.  
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Medical Information

Immunizations 

The Massachusetts Department of Public Health 

requires all full-time and part-time international students 

to submit the following immunization records with 

approved English translations to Suffolk:

• Tetanus, diphtheria, and pertussis (TDaP)

• Measles (MMR)

• Hepatitis B

• Meningitis (meningococcal)*

• Varicella

A licensed health care provider needs to fully 

complete and sign the required immunization 

form: www.suffolk.edu/student-life/health-

wellness/healthcare-insurance/healthcare/

student-requirements

Upload your Required Immunization Form to the 

For more information  
about immunizations, visit:

www.suffolk.edu/student-life/health-
wellness

Suffolk Counseling, Health & Wellness online portal: 

studenthealthportal.suffolk.edu. You will need 

your Suffolk login details to access the portal. Your 

login details will be emailed to your personal email 

approximately one month before your program starts. 

If you have problems logging on to the portal, please 

contact SuffolkAdmissions@intoglobal.com 

Telephone: +1 617 573 8260 

Fax: +1 617 305 1745

Failure to comply with these immunization requirements 

will result in a hold on your Suffolk University course 

registration. Students living in an on-campus residence 

hall are required to provide proof of immunizations 

prior to moving in. Any student not compliant with 

immunization requirements will receive necessary 

vaccines upon arrival.

* A meningitis vaccination is not required for students 
enrolled in the law school.

Health Insurance 

Suffolk University requires all international students to 

maintain a Health Insurance Plan while enrolled. INTO 

Suffolk students are automatically enrolled in the Suffolk 

Health Insurance Plan. Exceptions are made for: 

• Those international students whose sponsoring 

institutions have a signed agreement with Suffolk 

that complies with the university’s health insurance 

waiver requirements or 

• International students with a plan for which their 

health insurance company’s primary home office is 

based in the United States and the policy provides 

comparable coverage to the university student 

health insurance plan.

International students who do not fall under conditions 

1 or 2 above MUST purchase the university’s student 

health insurance plan and therefore are not eligible for a 

waiver. Applications for health insurance waivers should 

be submitted before arrival. 

Email SuffolkAdmissions@intoglobal.com for more 

information on the health insurance plan or visit www.

suffolk.edu/student-life/health-wellness/healthcare-

insurance/insurance  

Prescriptions

Bring a copy of all prescriptions for medicines, 

eyeglasses and contact lenses with you to the US. 

They must be written in English.

Local Pharmacies

Walgreens 

24 School St. 

Boston, MA, 02108 

+1 617 372 8156

CVS Pharmacy 

333 Washington St. 

Boston, MA, 02114 

+1 617 742 0783

Rite Aid 

100 Cambridge St. 

Boston, MA, 02114 

+1 617 367 4704
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Book Travel What to Pack

Book Your Flight

As an F-1 student, you are allowed to enter the US no 

earlier than 30 days before the program start date listed 

on your I-20. If you arrive after the start date listed on 

your I-20, you may be denied entry to the US.

When booking your flights, remember that you should 

arrive in Boston at least one day before your program 

start date. If you are living on campus you may check 

in to your residence hall as early as two days before 

orientation begins. All students are expected to arrive 

at Boston Logan International Airport which is about 15 

minutes from campus.

Weather

There are four distinct seasons in Boston. In the 

summer, temperatures can get up to around 26 

°C and fall weather means more layers with highs 

around 17°C. During winter, snowy conditions can last 

from December through March and temperatures range 

from -10 °C to 4 °C. Although the snow melts in the 

springtime, it’s still a cool season which will require a 

jacket and boots.

Clothing

Due to weather changes, you will need clothing for both 

warm and cold seasons. All of these items are available 

for purchase in Boston upon arrival, so only pack what 

you need for the first few months after you arrive.

Room Essentials and 
Decorations 

Consider bringing decorations for your room that will 

remind you of home such as photos, books, music, 

recipes and items associated with a hobby or sport 

you enjoy. Many students also choose to bring items of 

cultural significance such as their national dress. If you live 

on campus you will receive sheets, towels and blankets. If 

you need more bedding you can buy it after you arrive to 

be sure it is the correct size for your bed. 

What to Carry on the Plane

• Original I-20

• Valid passport and F-1 visa

• SEVIS I-901 fee payment receipt

• Evidence of funding for your tuition fees and living 

costs, including sponsor letter

• Health forms and immunization documentation

• All medical prescriptions written in English

• Official transcripts or test scores

• Insurance documents

• Laptop computer

Appliances

US electrical outlets are 110 volts AC and use a 

NEMA electrical socket. You may need an adapter to 

use electronics from home. Appliances with exposed 

heating elements are prohibited in residence halls. 

Purchase appliances after you arrive.

Luggage

Always label all of your luggage clearly. The label should 

have your full name and the address of the INTO 

Suffolk center:

Suffolk University 

INTO Suffolk University

4th Floor 

73 Tremont Street 

Boston, MA 02108 

USA

Let Us Know You Are Coming

Submit your arrival details online at:  

www.INTOarrivals.com/Suffolk at least 14 days before 

arriving in the US so we can know when you are coming 

and can arrange a transfer service to greet you at the 

airport if requested.

You will need to provide the following information:

• Application ID

• Personal contact details

• Flight number

• Arrival date and time

• Where you will be traveling to: the campus, a hotel or 

local apartment, etc.

Hotels in Boston

If you arrive before your move-in date, you will be 

responsible for arranging and paying for your temporary 

accommodation. Some hotels recommended by 

Suffolk are:

Omni Parker House Hotel 

60 School Street, Boston, MA, 02108 

+1 617 227 8600

W Boston Hotel 

100 Stuart Street, Boston, MA, 02116 

+1 617 261 8726

Ames Hotel 

1 Court Street, Boston, MA, 02108 

+1 617 979 8100

Wyndham Boston Beacon Hill 

5 Blossom Street, Boston, MA, 02114 

+1 617 742 7630

A full list of hotels near Suffolk University is  

available online

www.suffolk.edu/visit/campus

-map-directions/area-hotels
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Arriving in the US Airport Transfer Service

Entering the US

F-1 students are allowed to enter the US no earlier 

than 30 days before the program start date listed on 

their I-20. If you arrive after the start date listed on your 

I-20, you may be denied entry to the US. Be ready to 

present these documents at the US port of entry:

• Original I-20

• Valid F-1 visa and passport

• SEVIS I-901 Fee payment receipt

• Proof of finances for your first year of studies

US Customs Declaration Form

You may have to complete the US Customs 

Declaration form during your flight to present to 

the immigration official when you enter the US. For 

more information about preparing to enter the US, 

visit studyinthestates.dhs.gov/students
Customs and Immigrations Tips

An immigration officer may ask you some questions. 

Be prepared to answer:

• Why are you coming to the US?

• Where and what course are you studying?

• Where will you live during your studies?

• How are you going to fund your studies?

Your I-94 arrival/departure form is now a paperless 

document. However, if you receive a paper copy, 

do not lose it. It costs more than $300 to replace a 

paper I-94.

For more information about preparing to enter 

the US, visit ice.gov/sevis/students

Make Sure you Submitted 
Arrival Details 

Submit your flight and arrival information at www.

INTOarrivals.com/Suffolk at least 14 days before 

arriving in the US so we know when you are coming 

and can arrange an airport transfer for you if requested. 

Plan to arrive in Boston at least one day before the 

program start date. If you will live on campus and arrive 

before move-in day, you will need to book your stay in 

a local hotel.

What to Look For

If you have booked a transfer from the airport, a team 

member from INTO Suffolk or a taxi driver will meet 

you. They will have a sign that says INTO Suffolk to 

help you identify your meeting point person.

• Domestic arrivals: if you are arriving on a domestic 

flight, you will be met at baggage claim

• International arrivals meet at the information desk 

opposite the international arrivals gate. This is after 

customs and baggage claim.

You will be taken to your residence hall, hotel, or other 

drop off location designated in the arrivals portal.

US Customs Declaration form

Please use this 24-hour arrivals number if you 

have any issues with arrival or cannot locate 

your meeting point person:

+1 857 505 0940
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Housing and Dining

Experience On-Campus Living

Living on-campus offers many benefits, including better 

academic performance and more opportunities to speak 

English and share your culture with US students. For a 

truly immersive student experience, we will try our best 

to house students from the INTO Suffolk program with 

American roommates.

Enjoy free tutor-assisted study halls and easy access 

to classroom buildings, recreation facilities and dining 

halls. Residence Life staff are available 24 hours a day. 

Plus, living in the residence halls is a great way to meet 

new friends. 

Residence Halls 

INTO Suffolk students typically reside in double 

occupancy rooms. International Year One students 

and Academic English students who will carry on to 

an International Year One program are required to live 

on campus. 

There is no on-campus living requirement for Graduate 

Pathway and Academic English-only students. 

You will be assigned to one of four residence halls:

• Smith Hall 

• Nathan R. Miller Hall 

• 10 West Street Residence Hall

• The Modern Theatre Residence Hall

Learn more about housing options at        

www.suffolk.edu/student-life/housing-

dining/on-campus-housing

Campus Dining

Suffolk’s dining options include five on-campus facilities 

offering a variety of food selections. Students can find 

everything from international cuisine, vegetarian and halal 

options to pizza and pastas. Need a coffee? Starbucks 

is right on campus! Have food allergies or dietary needs? 

Speak to one of our registered dietitians who help 

create recipes and menu items. Can’t find what you’re 

looking for? Step outside and head to one of Boston’s 

many great restaurants. You will always be able to find 

somewhere to get the food you want.

Meal Plans

All students living on campus are required to be 

on the university meal plan. INTO Suffolk students 

living on campus will be on Meal Plan C. All meals 

can be purchased using your Ram card. Your Ram 

card is the same as your Suffolk ID, and grants 

you access to campus buildings and allows you 

to pay for purchases both on and off campus. 

You can find a list of on-campus dining options at              

www.suffolk.edu/student-life/housing

-dining/dining-options

Restaurants on Campus

• 150 Tremont Café

• Café 73

• Miller Café

• Sargent Law Café

• Smith Café

Living Off-Campus

If your program doesn’t require you to live on 

campus, INTO Suffolk provides a unique off-

campus housing option.

This is a good option for students who are new to 

Boston and want off-campus housing without the 

hassle of searching. With fully furnished double and 

single rooms, it is conveniently located close to Suffolk 

University, shops, restaurants and museums. 

If you want to find your own housing, you can 

use the Off-Campus Housing Office (OCHO). 

OCHO can help you find accommodation, guide 

you through the application process, and help 

you avoid common apartment hunting mistakes. 

For more information about off-campus housing, 

visit www.suffolk.edu/student-life/housing-

dining/off-campus-housing

If you plan to live off campus, you should arrive one to 

two weeks before your program start date and bring 

enough money to cover the cost of setting up your 

new home, at least $4,500. You should plan to stay in 

a hotel or temporary accommodation for around one to 

two weeks while you search for an apartment. You may 

wish to use a free housing placement service such as 

www.apartments.com upon arriving in Boston. You will 

find furniture rental companies in Boston such as Cort 

Furniture or Rent-A-Center.

Items that Come in Your 
Room

• Twin bed and mattress

• Bed linens, including sheet set, pillow 
and comforter

• Bath towels, including large towel, hand 
towel and wash cloth

• Desk, desk chair, closet, blinds

• Air-conditioning and heating

• All apartments come fully furnished

Learn more about off-campus housing with Your Boston Welcome Kit

http://online.fliphtml5.com/dmio/pjcw/#p=1

For more exciting tips about living in historic 

Boston, visit our City Guide:   

intostudy.com/suffolk/living
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Orientation Campus Resources

INTO Suffolk Center

The INTO Suffolk Center offers everything you need, 

from student services and academic support to a place 

to hang out with friends. Our staff will be there to help 

as you settle into your new life in the US and focus on 

your studies.

Find the INTO Suffolk Center here:

73 Tremont Street

4th Floor

Boston, MA 02108

SuffolkAdmissions@intoglobal.com

+1 617 573 8700

Student Experience Team

The Student Experience team provides a range of 

programs and services promoting social, personal and 

academic well-being for all our students.

We assist students through their entire experience 

at INTO Suffolk starting with pre-arrival information 

and continuing through orientation, student activities, 

and on-going support for non-academic issues. 

Some issues may include making an appointment 

with a doctor, finding a place to live, health insurance 

questions, immunization information and getting 

involved on campus. There will always be someone 

available to help.

Academic Support

The INTO Suffolk Academic Team can assist you with 

all aspects of your academic program. If you have a 

question about your study plan, grades, progression 

requirements, or anything else related to academics, 

we are here to help. Just make an appointment to see 

your academic advisor at the welcome desk.

Tutoring

The Center for Learning and Academic Success 

provides services to help students take their 

academic success to the next level. They provide 

English language, math, writing, and course-specific 

tutoring, and hold weekly workshops on grammar 

and conversation skills and pronunciation. Ask at the 

welcome desk for more information on these services.

As part of your INTO Suffolk program, you will participate in a mandatory orientation to help you get settled and 

acclimated to your new campus surroundings. You will receive an email with specific information about where to go 

on your first day of orientation and what time to be there.

International Student 
Orientation

You should arrive at least one day before the orientation 

program, which will begin one week prior to the first 

day of classes. The start date of orientation is also the 

program start date on your admission letter and I-20.

At Orientation, You Will:

• Meet with faculty advisors from your 

academic department

• Learn how to make the most of your classes

• Learn how to get involved in the Suffolk community

• Confirm you have provided all required health 

and admissions documents or received 

required vaccinations.

• Take a campus tour

• Attend fun activities designed to help you meet 

other students

• Open a checking and/or savings account with 

popular US banks

• Purchase a cell phone/plan with major US providers

• Meet current student leaders and your classmates

• Become familiar with the Suffolk University campus 

and community

• Pay any balances owed

• Learn about topics such as cultural adjustment, 

social justice, and the American classroom

Arriving Late to Orientation

Students who need to arrive after the first day of 

orientation must request a late arrival letter which may 

be issued on a case-by-case basis. Students arriving 

too late may have their enrollment deferred to the next 

academic semester.

Math Placement Test

Students in International Year One and Undergraduate 

Transfer Program must take the test prior to arrival to 

determine their math level and register to the correct 

math course.

How to take the test: 

1. INTO Suffolk will email you about the math 

placement tests approximately one month before 

your program starts. It’s recommended to complete 

the test as soon as possible in order to get the best 

possible class schedule.

2. The math placement test is administered online 

through Blackboard. Students who need to 

complete the test will see it in their Blackboard 

courses. You will receive emails directly from Suffolk 

IT with login information.

3. Review sheets and more information can be 

found here: www.suffolk.edu/cas/degrees-

programs/mathematics/math-placement 

“You’re learning to become 
the person you want and 
here [Suffolk] you find the 
motivation and support to 
do it.”

Victoria, Venezuela
International Year One
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Health and Safety

Counseling, Health & Wellness 
Center

www.suffolk.edu/student-life/health-wellness

Counseling, Health & Wellness (CHW) supports the 

mental, emotional and physical well-being of students 

through health-promoting programs and medical services. 

CHW offers comprehensive primary care services in: 

• Physical exams

• Diagnosis & treatment of illnesses

• Evaluation & treatment of injuries

• Diagnostic testing & blood work

• Mental health services and 
    stress-related counseling

• Immunizations

• Testing, diagnosis & treatment of STDs

• Contraceptive management, counseling & 
emergency contraception

• Eating concerns

• Health education

• Sports physicals

• Flu shots

• Vision

Counseling Center

www.suffolk.edu/student-life/health-

wellness/counseling-center

The Counseling Center is a welcoming and safe place 

for all Suffolk University students. Counselors can help 

you if you are feeling stressed, overwhelmed, or anxious. 

No matter your background, identity, status, how you 

worship, or who you love, the counseling center is here 

for you with counseling and mental health services as 

well as wellness education programs. Call +1 (617) 573-

8226 to make an appointment or visit us on the 5th floor 

of 73 Tremont Street.

Emergency Services

Call 911 in emergency situations to reach fire, 

ambulance or police services. They provide on-site 

treatment and transportation to local hospitals for life-

threatening injuries or illnesses. Only call this number in 

case of an emergency. 

Safety on Campus

Public safety is a top priority on our campus at all 

times. Suffolk’s University Police and Security forces 

operate 24 hours a day, 7 days a week, 365 days a 

year. However, you should not engage in any activity 

that puts you in danger. Here are some tips on how to 

stay safe:

• Use well-lit and well-traveled paths at night. It is 

not recommended to walk in the Boston Common 

at night.

• Always lock your doors and windows. 

• Travel with a friend or group of people at night.

• Trust your instincts. If you do not feel comfortable in 

a situation, leave.

• If you are being harassed or experience any threats, 

let University Police know immediately.

Emergency Alerts 

In the event of an emergency on campus, or 

a school closing due to weather or other non-

emergency, you will be notified via one or all of the 

following ways: phone call, text message or email.

“With such a diverse student body and 

faculty, I can assure you that there 

is something or someone here that 

welcomes you for who you are.”

Britannia Moodie, Jamaica 
Biology

Hours and Appointments

The Suffolk Counseling, Health & Wellness 

Center is open the following dates and times:

Fall and Spring Session 

Monday-Thursday, 9 am-6 pm 

Fridays, 9 am-5 pm

Medical Walk-in Service 

Monday-Thursday, 10 am-5 pm 

Fridays, 10 am-4 pm

You may make an appointment with the front 

desk or by calling the number below:

73 Tremont Street 

5th Floor 

Boston, MA 02108 

+1 617 573 8260



Cash 

When you arrive in the US you should bring at least 

$500 in cash to cover immediate needs such as 

books, a cell phone, and other living expenses. Cash is 

accepted at most locations. 

• One dollar ($) is equal to 100 cents 

• Common coin amounts: quarter (25 cents), dime (10 

cents), nickel (5 cents), penny (1 cent)

• Common paper bill amounts: $100, $50, $20, $10, 

$5, $1
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TransportationMoney and Banking

US dollars

Getting Around Campus and 
Boston

www.suffolk.edu/about/directory/

department-of-facilities

It’s easy to get around Boston without a car. The 

campus is easily accessible via the Blue, Green, Orange, 

Red, and Silver lines of the MBTA subway system, 

as well as several bus lines. Students can apply for 

discounted MBTA passes.  

To Boston Logan 
International Airport 
You can get to Boston Logan International Airport via 

bus, subway, shuttle or taxi. The airport is only about 

a 15-minute drive away or a 25- to 40-minute ride via 

public transportation.

Other Transportation

Bikes 

Bike racks are conveniently located near Suffolk 

buildings. Our residence halls offer indoor bike storage 

for residents.

Rental Cars

www.zipcar.com/universities/suffolk-university 

Zipcars are shared cars parked on Suffolk’s campus. 

You can rent one for an hour to run errands or for a 

few days for a trip with friends. To rent a Zipcar, you 

must be:

• A university student, faculty member, or 

staff member

• A licensed driver

• At least 21 years old

Taxi Service

• OnCabs Boston +1 617 819 8701

• Boston Airport Taxi :  +1 (617) 997 4777

• Metro Cab Boston  +1 (617) 782 5500

Driving Around Boston

We do not recommend students drive in Boston as  

there is ample public transportation, and parking 

and driving in the city is difficult. You can apply for a 

Massachusetts driver’s license after you obtain proof of 

residency. You must also pass both a written test and a 

road test. A study guide for the written test is available at:  

www.mass.gov/lists/drivers-manuals

Uber and Lyft

Uber and Lyft are smartphone applications that allow you 

to request a car that will pick you up based on your GPS 

location. They are cheaper and more convenient than taxis. 

When you download the app and sign up, enter your credit 

card information so you are automatically charged for the 

ride once you reach your destination.

Credit/Bank Cards 

In the US, the most widely accepted bank and credit 

cards are Visa and MasterCard. Bank cards can 

either be debit which pulls funds from your bank 

account or credit, which you pay off at the end of 

each month. Apply for a credit card in your home 

country before you travel since it may be difficult for 

you to get one after you leave.

Bank Accounts

It is not recommended to carry large amounts of 

cash with you, so once you arrive you will need to 

open a bank account. During orientation, you will 

receive more information about banking services. To 

open an account, you will need two pieces of photo 

identification (passport and Suffolk ID card), your US 

mailing address and money to deposit.

Recommended banks and credit unions near 

campus are:

Bank of America Financial Center 

161 Cambridge St 

Boston, MA, 02114

Boston Credit Union 

1 City Hall Square. 

Boston, MA, 02108

Mass Bay Credit Union 

10 Park Plaza 

Boston, MA, 02116

Transferring Money

Before you leave your country, you need to know 

your government’s regulations and your home bank’s 

procedures for transferring money to the US. Plan to 

transfer enough money to cover your expenses for one 

semester. Consider your living situation and lifestyle to 

plan ahead. Will you live on campus? Do you like to eat 

at restaurants? Do you need to buy clothes or more 

school supplies?
Don’t want to carry your passport around? 

For more information about obtaining a 

Massachusetts state ID, visit:

www.mass.gov/how-to/apply-for-a-

massachusetts-identification-card-mass-

id
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Contact Information Frequently Asked Questions

Center Information

INTO Suffolk Website 

intostudy.com/suffolk 

INTO Suffolk Admissions Email 

SuffolkAdmissions@intoglobal.com 

INTO Suffolk Welcome Desk 

+1 617 573 8700  

Monday–Friday 

8 am-5 pm

Suffolk Emergency 
Phone Number 

+1 857 505 0940

Suffolk University Information 

suffolk.edu

Suffolk Counseling, Health 
and Wellness 

+1 617 573 8260  

suffolk.edu/student-life/health-wellness

How much is the airport transportation service?

INTO Suffolk provides free airport transfer from Boston Logan International Airport. So that we can prepare for your 

arrival, please confirm your arrival here: www.INTOarrivals.com/Suffolk

I cannot find my driver at the airport. What do I do?

Your driver should be waiting at baggage claim or at the information desk opposite the international arrivals gate 

holding a sign saying INTO Suffolk or your name. In the event you do not see them please use the 24-hour arrival 

number: +1 857 505 0940

If I arrive before my residence hall move-in date, where should 
I stay?

It’s a good idea to arrange accommodations before you arrive. For a list of hotels near campus, refer to page 8.

Do I need to attend the entire Orientation program?

Yes, orientation is mandatory. Refer to page 14 for a complete list of what will be done at orientation.

What should I do if I’m homesick? 

The Suffolk Counseling Center has many free resources if you start to feel homesick or face any other issue. The 

INTO Suffolk support staff are always willing to help you while you are at Suffolk. You can also join one of the many 

student clubs and organizations such as the International Student Association or Chinese Student Association. See 

here for a complete list suffolk.edu/student-life/student-involvement/clubs-organizations/clubs-at-suffolk

Where should I go to get a mobile phone or open a bank account?

During orientation you will have an opportunity to get a mobile phone and open a bank account.

If I haven’t heard anything from Suffolk within two weeks of 
Orientation what should I do?

First, check with your educational counselor. Second, contact SuffolkAdmissions@intoglobal.com to ensure we have 

your correct email address.

Can I work on campus or do an internship during my INTO 
Suffolk program? 

Students in an INTO Suffolk program cannot work or do an internship on campus or anywhere else in the US. Once 

students have left the INTO Suffolk program, they can work up to 20 hours a week for an on-campus employer and 

can apply for internships. The INTO Suffolk team will give you more information when you arrive.

Suffolk International Programs 
and Services 
suffolk.edu/admission/international-students

Boston, Massachusetts 
Tourist Information

These websites provide helpful information about Boston, 

Massachusetts, adjusting to life in the US, cultural 

organizations and events around the Suffolk campus: 

www.massvacation.com

www.boston.gov/guides

Connect with Us!

myin.to/linkedin_suffolk

facebook.com/INTOSuffolk

twitter.com/into_suffolk

www.myin.to/SuffolkYouTube

instagram.com/into_suffolk
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Campus Map

INTO Suffolk University Center 
4th Floor

Smith Residence Hall

Samia Academic Center



For the most up-to-date 
information visit:

www.intostudy.com/suffolk

twitter.com/into_suffolk

instagram.com/into_suffolk

facebook.com/INTOSuffolk

www.myin.to/SuffolkYouTube

Through innovative partnerships with leading universities,  
we expand opportunities for higher education, ensuring  
success and transforming the lives of our students and staff. IN
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